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A Message from Rob Williams, Chair of Charlton Kings Parish Council
September 2021
I am delighted to present to you our updated Health and Well-being Directory for 2021/22, which has been developed
by Charlton Kings Parish Council to provide you with a ‘one-stop-shop’ of information on health services, support
groups and social/recreational activities on offer across Charlton Kings Parish, the wider Gloucestershire area and
beyond. As you can see from the listings on the following pages, there is a lot going on and this new edition of the
Directory features a number of new entries across the various categories.
The directory is part of a wider Parish Council project (CK Health Connect) that aims to combat loneliness and
isolation and to link up people with the contacts and information we need to lead a happier and healthier life.
Quick and easy access to information for our community will continue to be so important as we move together to
recover from the impact that Covid -19 has had on our lives. The responses to our post-lockdown community survey,
conducted in May/June of this year, highlight some of the challenges and shared experience of our parishioners over
the last 18 months, including the impact of school closures on families, digital exclusion and feelings of isolation and
anxiety at not being able to meet up with others. It is however heartening to be told from a number of parishioners that
it is the strong community spirit and volunteer supports across Charlton Kings that helped to sustain them throughout
the pandemic.
If you would like further information on the CK Health Connect project, or if you would like to give us feedback, please
go to:
https://www.charltonkingsparishcouncil.gov.uk/charlton-kings-health-connect.html
Email: CKHealthconnect@charltonkingsparishcouncil.gov.uk

												

COVID-19 INFORMATION: Please consult the relevant websites or social media pages for any updates on individual
activities and how they are now operating post Covid, or contact service/activity providers directly
PLEASE NOTE: All contact details in the Directory were deemed to be correct at the time of publication. If you
want to inform us of any changes to these details and/or activities, please contact the Parish Council office at
CKHealthconnect@charltonkingsparishcouncil.gov.uk or by telephone at 01242 250087
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Local Health Services

Local Health & Care Services

Surgeries, Care Homes and Pharmacies in, and local to, Charlton Kings
COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult individual
websites, social media or contact service providers directly via email or telephone.

Six Ways GP Surgery

Care Homes local to Charlton Kings

Sixways Clinic

Bafford House

The surgery offers GP appointments and the
following clinics: antenatal clinic; asthma and
chronic obstructive pulmonary disease; child health
surveillance; diabetes; chronic disease management;
smear clinics; travel and vaccinations; joint injections;
minor surgery; family planning.. Please contact
reception for details or look on website.

Residential home which will cater for Local Authorityfunded residents. Single and double rooms provided
for long term care of elderly people and short stay
for respite or convalescence care. There are regular
activities for residents and outings and a mobile library
visits every two weeks.

 ww.sixwaysclinic.co.uk
w
TIMES 	Reception opening hours 8.30-12.30 and
13.30 – 18.00
WEB
T his link is an on-line health and well-being
directory for local health services:
https://www.sixwaysclinic.co.uk/digitalpractice/
wellbeing-centre This has information on
the following: dental; maternity; opticians;
pharmacy; sexual health and emergency
contraception; urgent treatment centres.
ADDRESS	London Road, Charlton Kings, Cheltenham
GL52 6HS

ADDRESS 	Newcourt

WEB

TELEPHONE

01242 223810

TELEPHONE
EMAIL
WEB

Road, Charlton Kings, Cheltenham
GL53 8DQ
01242 523562
info@baffordhouse.co.uk
www.baffordhouse.co.uk

Charlton Kings Care Home
Residential care home for elderly people. Regular
activities for residents include cake decorating;
exercise classes; gardening activities; music therapy;
and, seasonal events and outings. The activities
coordinator works on group activities and one-toones, and supports local residents to access local
groups, parks, museums and shops.
ADDRESS 	Moorend
TELEPHONE
EMAIL
WEB

Charlton Kings Parish Council

Directory

Road, Charlton Kings, Cheltenham
GL53 9AX
01242 521812 or 01242 420297
enquiry@fideliacare.co.uk
charltonkingscarehome.co.uk
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Local Health Services

Grevill House

Mydentist

The home offers personalised nursing care to 50
residents in Grevill House and 15 residents at Ashely
Intermediate Care Centre. Care offered covers long
term dementia; dementia respite; long term nursing;
nursing respite; long term residential; and, residential
respite.

In Cheltenham town centre, this dentist offers full
range of NHS dental services as well as emergency
care and cosmetic treatments.
ADDRESS
Unit 6a, The Brewery, St Margaret’s Road,
Cheltenham Gl50 4FA
TELEPHONE 01242 256341
WEB
www.mydentist.co.uk

Ashley Intermediate Care Centre is commissioned by
the Local Clinical Commissioning Group and offers
intensive support and care to people who require
rehabilitation after a hospital stay before they return
home. This includes physiotherapy and occupational
therapy assessments; assistance with personal care
needs; and, recuperation after hospital.
ADDRESS 	London
TELEPHONE
WEB

Road, Charlton Kings, Cheltenham
GL52 6YL
0800 988 8133 or 01242 512964
www.osjct.co.uk/care-home/grevill-house

Nazareth House
Overseen by the Sisters of Nazareth (Nazareth Care –
catholic community). Caters for people from religious
and non-religious backgrounds. Provides residential
care, respite care, palliative care and dementia care.
Activities include coffee mornings, outings, arts and
crafts, quizzes and summer and Christmas fayres.
ADDRESS	
344 London
TELEPHONE
EMAIL
WEB

Road, Charlton Kings, Cheltenham
GL52 6YJ
01242 516361
See link on website
www.sistersofnazareth.com

Pharmacies

Badham Pharmacy
Adjacent to Sixways doctors surgery and includes a
branch of Norvilles Opticians and the services of a
registered osteopath.
Prescription services: NHS Prescriptions dispensing;
electronic prescriptions service; private prescriptions;
repeat prescription dispensing; free delivery service.
24/7 out-of-hours service for urgent items. There
is a 7 day pharmacy service at St Paul’s Badham
pharmacy (Sundays 9am to 7 pm) – please see
contact numbers below.
Pharmacy services:
• Help and advice to quit smoking
• Weight management service
• Supply of hearing aids
• Ear wax removal service
• Weekly medication tray service
• Blood pressure testing

Care services

• Inhaler technique training service
• Truss measurement and fitting service

NHS Gloucestershire Health and Care
NHS Foundation Trust
The link can be followed to find care services with an A-Z
Directory.
WEB
https://www.ghc.nhs.uk/a-z/
For specific care services, follow this link:
https://www.nhs.uk/services/trusts/services/
defaultview.aspx?id=89302
TELEPHONE 0300 421 8100
EMAIL
Ghccomms@ghc.nhs.uk
Dentists

• Flu vaccinations, without an appointment
• New Medication support service
•	Referral service from 111 for minor ailments and
advice
• Palliative care service
• Inhaler recycling service
• Safe disposal of unwanted medications
• Large medications labels if required
•	Free Medication Administration forms to monitor the
use of medication
• On-line ordering service for prescriptions

Arden House Dental Practice
Independent private dental and cosmetic clinic which
offers: smile makeover; teeth straightening; facial
aesthetics; and, emergency care.
ADDRESS	
232 London Road, Charlton Kings, Cheltenham
GL52 6HW
TELEPHONE 01242 512444 or 807177
WEB
www.ardenhouse.co.uk
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• Travel clinics
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•	Telephone line reordering prescription service on
515143
•	Mobility products (which can be delivered to the
patients home at no extra charge )
• Alcohol intervention service
•	Support to help patients get their medications online,
so they can be ordered at the same time
• Sexual health services

Charlton Kings Parish Council
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London Road, Charlton Kings, Cheltenham
GL52 6HS
TELEPHONE 01242 515143 (pharmacy)
	
Prescriptions: 24/7 out-of-hours service for
urgent items 07837 513492
Seven day pharmacy service at St Paul’s
Badham pharmacy (Sun 9am – 7 pm):
01242 898030
EMAIL
n
 hspharmacy.sixways.
badhampharmacyfjv57@nhs.net
WEB	
https://www.badhampharmacy.co.uk/
pharmacies/sixways-pharmacy

Charlton Pharmacy

Pharmacy Service (NHS): Headlice management;
Vaccination service; Medication review service; Minor
ailment service
Pharmacy service (non-NHS): Blood pressure
monitoring; Emergency contraception; Health check;
Inhaler technique service; Seasonal flu vaccination
service (not at-risk groups); Travel clinic; Type 2
diabetes screening; Vaccination service; Weight
management.
OPENING	
Mon – Fri 9am – 1pm and 14.15 – 18.00; Sat 09 –
13.00
ADDRESS
3 9 Lyefield Road West, Charlton Kings,
Cheltenham GL53 8EZ
TELEPHONE 01242 522207
WEB
https://www.charltonpharmacycheltenhamcom/

Local Health Services

ADDRESS	
256

Offers all standard NHS services and is wheelchair
accessible. An accredited healthy living pharmacy,
staff can give help and advice and signposting or
referrals to other services where appropriate.

Photo by Bored Photographer, unsplash.com

Pharmacy services: Appliance dispensing; Medicines
Use Review (MUR) service; Prescription delivery
service; Seasonal flu vaccination service (at
risk groups); Appointment booking available for
consultations; New medicine service; Private
consultation room; Appointment bookings for
consultations not required; Prescription collection from
local General Practices; Public Health.

Charlton Kings Parish Council

Directory
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Physical Health

Physical Health – Activities

Sport, Exercise & Fitness
COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult individual
websites, social media or contact service providers directly via email or telephone.

Sports Clubs and Activities –
Badminton / Basketball / Cricket / Croquet / Football /
Golf / Gym / Hockey / Netball / Rugby / Running /
Squash & Racketball / Swimming / Tennis

Badminton
Courts available for booking at Balcarras School
Sports Centre
ADDRESS	
Balcarras

Balcarras School Sports Centre
Has a 4 badminton Court Sports Hall which can
be used for netball, indoor football, basketball and
archery; a full-sized astro-turf football pitch that
can be let as a full pitch or half pitch depending
on requirements and is the home ground for
Cheltenham Hockey Club. There is also a full-sized
grass football pitch, home to Charlton Rovers Football
Club on a Saturday afternoon. There are cricket
nets and a hard court outside with 2 netball courts
marked out from September to April and in the
summer term is home to Charlton Kings Tennis Place.
There is a Pavilion Room suitable for meetings and
associations such as Charlton Kings Platoon of Army
Cadets which meets here on a Tuesday evening.
OPENING

5.30 to 9.30pm
Road, Charlton Kings, Cheltenham
GL53 8QF
01242 510182
tds@balcarras.gloucs.sch.uk
https://www.balcarras.gloucs.sch.uk/
page/?title=Sports+Centre&pid=84

ADDRESS	Eastend
TELEPHONE
EMAIL
WEB

School Sports Centre, Eastend
Road, Charlton Kings, Cheltenham GL53 8QF
TELEPHONE 01242 510182
EMAIL
tds@balcarras.gloucs.sch.uk
WEB	
https://www.balcarras.gloucs.sch.uk/
page/?title=Sports+Centre&pid=84

Balcarras Badminton Club
Adult social badminton – bring your own racquet,
shuttles provided.
TIMES	
Balcarras
AGE
CONTACT
EMAIL

Sports Hall every Monday (except Bank
Holidays) 8 - 10pm
(15+)
John Palmer
frodopalmer@yahoo.co.uk

Pittville Badminton Club
For Junior and adult players of all levels. Weekly
club nights for social playing plus coaching sessions
for juniors and adults to help improvement. Also,
club socials and competitions. Plus opportunity
for members to represent the club in the local
Gloucestershire Badminton league and junior county
competitions. Club sessions at Pates Grammar
School, All Saints Academy, and Balcarras Sports
Centre.
VENUE

Junior badminton at Balcarras Sports Centre:
Road, Charlton Kings, Cheltenham
GL53 8QF
pittvillebadminton.co.uk
enquiries through website email

ADDRESS	
Eastend
WEB
EMAIL
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Football

Court at Balcarras Sports Centre

Charlton Rovers Football Club

There is a court available at Balcarras Sports centre
to book.

There is a Saturday academy for years 1,2 and 3 at
Balcarras School Sports Centre. Register at 9.15 and
club runs 9.30 – 10.30am Players can progress to play
for under 9s. £3 per session.
There are youth teams under 9s to under 18s which
have different training times and weekend matches.

ADDRESS	
Eastend
TELEPHONE
EMAIL
WEB

Road, Charlton Kings, Cheltenham
GL53 8QF
01242 510182
tds@balcarras.gloucs.sch.uk
https://www.balcarras.gloucs.sch.uk/
page/?title=Sports+Centre&pid=84

Physical Health

Basketball

ALEX PARKER FOR SATURDAY ACADEMY

07983 685955
Alexphil@hotmail.com
	For Youth Teams and other Club information
contact Chairman Tom Price:
EMAIL
tomprice_6@hotmail.co.uk
WEB
www.charltonrovers.co.uk
ADDRESS	
Balcarras School Sports Centre, Eastend Road,
Charlton Kings, Cheltenham GL53 8QF
TELEPHONE
EMAIL

Church Piece MUGA
Outdoor basketball Court available behind Kings Hall.
This is open all the time for anyone to use with an
automatic lighting system which means it can be used
in evenings. There is also a Charlton Kings Basketball
Team which meets in Cheltenham
ADDRESS	
Kings
TELEPHONE

Hall, Church Piece, Charlton Kings
GL53 8JN
07557 790899

Run some training session sessions at Balcarras School
Sports Centre. Contact coaches via the web. There
is an Academy for young players age 4 upwards and
once aged 7-8 they can be considered for playing in
the Cheltenham Youth League up to age 18. There
are teams for men and veterans. Also girls’ football for
ages 5-11.

Cricket

Charlton Kings Cricket Club
A friendly, community cricket club. It has cricket
for adults and also places much emphasis on
encouraging young people and children to play
the sport. For adults there are 4 men’s teams on a
Saturday, a ladies team, and 3 mid-week teams.
There are boys teams for U9, U11, U13, U15, U17, U19
and girls teams U11 and U13.
ADDRESS
EMAIL
WEB

Greenway Lane, Cheltenham
or email enquiries
through the website page.
www.charltonkingscc.com

Ezno Scognamiglio:
07771 975690
TELEPHONE Dave Pitts Club Secretary: 07740 171875
EMAIL
seclrfc@gmail.com
	Or contact coaches for different teams and
age groups through email via website www.
leckhamptonrovers.co.uk

Lilley Brook Golf Club
Attractive parkland golf course which has a variety
of membership packages and also welcomes visiting
golfers. It is situated close to the Double Tree Hilton
Hotel which has spa facilities, swimming pool and
gym, and offers day passes.

Cheltenham Croquet Club
The club is one of the largest and oldest in Britain. It
has 11 full size lawns and a practice area. Members
are of all ages and both sexes, ranging from complete
beginners to players of county and international
standard. All variations of croquet - handicap,
advanced, speed, golf and one ball - are played all
year round. Lawns are available during the winter
months for hardier members! There are many Club
competitions held during the main season (April –
September). There is also a Youth group for 10-17
year olds, which meets on Sunday mornings 1011.45am
WEB

TELEPHONE	
Chairman

Golf

jkrasker@gmail.com

Croquet

EMAIL

Leckhampton Rovers Football Club

Membership options range from full membership, 5
day membership, young adult membership (ages 1935), flexi membership, junior membership and social
membership (see website for details of prices). There
are social and competitive events, and a ‘get into golf’
programme. There is a comfortable clubhouse.
ADDRESS	
Lilley
TEL
WEB

Brook Golf Club, Cirencester Road,
Charlton Kings, Cheltenham GL53 8EG
01242 526785
www.lilleybrook.co.uk

https://www.cheltenhamcroquet.org/Contact/
https://www.cheltenhamcroquet.org/

Charlton Kings Parish Council
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Old Chelts Netball Club

Physical Health

Gym and Health Spa

Double Tree Hilton Hotel
Offers an extensive fitness suite, 15 metre swimming
pool, jacuzzi, sauna, steam room, wide range of
exercise classes and personal training sessions.
There are a wide variety of packages available,
including some with beauty treatments, with the
cheapest being a £9.99 day pass. There are also
children’s swimming times available. There is monthly
membership available. Please see website for details.
ADDRESS	
Cirencester

Road, Charlton Kings, Cheltenham
GL53 8EA
TELEPHONE	
01242 222021, or, to book a spa treatment 01242
229297
WEB
www.doubletree3.hilton.com

Offers players the opportunity to progress from the
High 5s netball through the Under 14s, Under 16s and
Divisional Gloucestershire Leagues. Also have a team
in the Regional League.
YEARS 9 TO U14	Balcarras
YEARS 10-11 – U 16

Sports School Centre, Thu
6-7pm
Balcarras School Sports Centre

THERE ARE ALSO OTHER JUNIOR AND SENIOR TRAINING SESSIONS AT
DIFFERENT VENUES IN CHELTENHAM

oldchelts@oldchelts.co.uk
juniors@oldchelts.co.uk
WEB		www.oldchelts.co.uk
SENIOR ENQUIRIES

JUNIOR ENQUIRIES

Hockey

Cheltenham Hockey Club
The Hockey Club meets at Balcarras School Sports
Centre and has an academy for 14-18s and mens’
and womens’ hockey teams. The club competes at a
variety of levels National League; regional leage and
local Marches League. There are training sessions
each week with qualified coaches. There is also
the Under 16s Badgers Hockey, open to all abilities
including beginners. See website for more details and
contact form.
COSTS	
Senior

membership is £180 per year; U18
Academy is £140 per year; University/Student
is £110 per year.
ADDRESS	
Balcarras School Sports Centre, Eastend Road,
Charlton Kings, Cheltenham GL53 8QF
PHONE
07880 601626
WEB
www.chelthockey.org

Rugby

Old Pats Rugby Club
The under 14s meet for training and matches at
Balcarras School Sports Centre on Sunday mornings
between 10.15 to 12.00. Other age groups and Senior
teams meet in other venues around Cheltenham.
EMAIL
TELEPHONE

Netball

WEB
		

Alistair Armstrong alistair22@icloud.com
01242 524633
https://www.pitchero.com/clubs/oldpatesians/
teams/110830
See website for additional contact details.

Netball courts for booking
Balcarras School Sports Centre has netball court for
booking.
ADDRESS	
Eastend
TELEPHONE
EMAIL
WEB

8

Road, Charlton Kings, Cheltenham
GL53 8QF
01242 510182
tds@balcarras.gloucs.sch.uk
www.balcarras.gloucs.sch.uk/
page/?title=Sports+Centre&pid=84
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Rugby Tykes
Indoor Rugby activity sessions for children aged
2-6 years. The sessions are lively, full of learning
experiences but above all great fun!
45 minute sessions combine core rugby and
movement skills along with developing childrens’
physical literacy. Parents are positively encouraged
to engage in the technical side of their child’s
skill development. Exclusive Rugby Kit with every
Membership! Developed & run by Pete Healey Sports.
All coaching teams are DBS checked.
VENUE
Kings Hall
EMAIL
Peter Healey: pete@rugbytykes.co.uk
TELEPHONE 01684 295796
EMAIL	
pete@rugbytykes.co.uk
WEB
www.rugbytykes.co.uk
SOCIAL
RugbyTykes
rugbytykes

Charlton Kings Parish Council
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Running group
Running group meets in Charlton Kings regularly.
Thu 6.45 – 9pm
Fri 9.30 – 11am
ADDRESS	
Kings Hall, Church Piece, Charlton Kings,
Cheltenham GL53 8JN
TELEPHONE Catherine Hickey: 07968 377373
TIMES

		

Squash and Racketball

Physical Health

Sandford Parks Lido

Running

A grade 2 listed heated 50m outdoor swimming pool
close to Charlton Kings. There is also a children’s pool
and paddling pool, with plenty of grassland around
the pool for games and activities for families. There
are also a table tennis table, café and sauna wagon
for adults. The pool also hosts events such as films,
musical events, fun sporting events such as triathlons
and a dog swim at the end of the season. It is open
March to October each year. Swimming lessons and
courses are provided. Membership packages are
available as well as ‘pay as you go’, and there are
concession prices for people on low incomes, NHS,
emergency workers and military workers.
ADDRESS	
Keynsham

Sacred Hearts Squash Club:
Sacred Hearts Squash Club provides facilities for
social squash and racketball for all ages and coaching
for junior players. Membership is open to the general
public. There are 2 squash courts with on-line booking
system, showering facilities, free car park, security
card access, good value membership plans. The
club is run by a committee made up of members
and encourages sporting and social contact with
members. The squash club is adjacent to the hall and
bar.
COST	
Family

£98 per annum; Adult 19+ £65 p.a;
Students £30 p.a.; Juniors £5 p.a.; groups
negotiable. Court fees £4 per 40 minutes with
coin-operated lighting system. Squash club
year starts 1st September and later joiners pay
pro rata. Access by swipe card.
TIMES
08.30 – 21.40, seven days per week.
ADDRESS	
T he Presbytery, Moorend Road, Charlton Kings,
Cheltenham GL53 9AU, 01242 526762
TELEPHONE Steve Dee 07764 860234
EMAIL	 steve-karen.dee@hotmail.co.uk or Peter Eden
pjjeden@gmail.com
WEB	
https://www.sacredhearts.org.uk/our-parish/ourparish-squash-and-racket-ball-club

TELEPHONE
EMAIL
WEB

Road, Cheltenham, Gloucestershire,
GL53 7PU
01242 524430
admin@sandfordparkslido.org.uk
www.sandfordparkslido.org.uk

Tennis

Charlton Kings Tennis Place
Friendly local tennis club based at Balcarras School
Sports Centre. 7 courts available. The club is for all
ages and abilities with a mix of organised, social,
coaching, competitive and casual play options. It is a
seasonal club. There are junior coaching and senior
coaching sessions plus Cardio tennis which is exercise
for tennis. Individual and group coaching sessions.
ADDRESS	
Balcarras
TELEPHONE

WEB

School Sports Centre, Eastend Road,
Charlton Kings, Cheltenham GL53 8QF
Ruth or Simon 01242 527811 or 07906 477284
www.charltonkingstennisplace.co.uk

Swimming

Aquazone
The swimming pool at St Edward’s school has an
Aquazone Swim School for all ages and abilities.
Aimed at non swimmers, those who wish to take up
swimming recreationally, through to those who wish
to refine swimming techniques including for triathlon
training. There are low teacher to pupil ratios. There is
also adult lane swimming available for those who wish
to improve personal fitness on a ‘pay as you swim’, or
membership basis.
ADDRESS	
St Edward’s School, Cirencester Road, Charlton
Kings, Cheltenham GL53 8EY, 01242 538600
TELEPHONE Jezz Rutt on 01242 517825 or 07880 553485
EMAIL
jezzrutt@hotmail.com
WEB
www.aquazoneswim.co.uk

Charlton Kings Parish Council

Directory
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Physical Health

Sports Clubs and Activities –
Dance / Keep Fit / Pilates / Tai Chi / Yoga /
Zumba

Keep Fit

Keep Fit
Dance

OPENING

Thu 7 – 8pm
Kings Baptist Church Hall, 38 Church
Street, Charlton kings, Cheltenham GL53 8AR
01242 261507

ADDRESS	
Charlton

Anna Ludford Dance

TELEPHONE

Toddler Stage One dance class 18-30 months.
TIME
ADDRESS
WEB

2.15 – 4pm
Holy Apostles Church Hall
www.holyapostles.org.uk

Coady Dance Studios (streetdance)
Street dance from Reception to year 6.
Friday 4 – 6pm
ADDRESS	
St Marys Parish Centre, 5 New Street, Charlton
Kings, Cheltenham GL53 8JJ
EMAIL
admin@coadydancestudios.com
TIME

Danceworks puts on different dance sessions – ballet
and street dance for ages 2.5 to 12 (ballet) and 5-12
(street)
TELEPHONE
WEB

To develop mobility, flexibility, balance, strength,
coordination and good posture, in a friendly
supportive environment whatever your starting point.
Alignment, Breathing, Centering. Limited class sizes
ensure personal attention. Thursdays in the Stanton
Hall 6-7pm
ADDRESS	
Stanton

Hall, Church Piece, Charlton Kings
GL53 8AR
TELEPHONE	
Vicky 07934 977171
EMAIL
abcpilates@btinternet.com

Get Active Fitness

Danceworks classes

TIMES

Pilates & Fitness ClassesABC Pilates

3.30 – 7.05pm
01242 233338
danceworksstudios.co.uk

Janet Marshall Dance
Ballet for children.
Thu 3.45 – 7.30pm, Fri 3 – 6pm
ADDRESS	
Sacred Hearts Parish Hall, Moorend Road,
Charlton Kings, Cheltenham GL539AU
TELEPHONE Sacred Hearts Office 01242 524932
WEB
www.janetmarshalldance.co.uk
TIMES

Sequence Dancing
Held on Monday evenings at Sacred Hearts Hall
8 – 10.30pm
ADDRESS	
Sacred Hearts Parish Hall, Moorend Road,
Charlton Kings, Cheltenham GL539AU
TELEPHONE Sacred Hearts Office 01242 524932
TIMES

There are several classes held throughout the week at
Sacred Hearts Hall. Some are suitable for older adults
and include standing and seated exercises for mobility
and core strength. Others are full body workouts.
ADDRESS	
Sacred

Hearts Hall, Moorend Road, Charlton
Kings Cheltenham GL53 9AU
TELEPHONE	
01242 524932
WEB
www.getactivefitness.co.uk
SOCIAL
getactivecheltenhamSwimming

Double Tree Hilton Hotel
Offers an extensive fitness suite, 15 metre swimming
pool, jacuzzi, sauna, steam room, wide range of
exercise classes and personal training sessions.
There are a wide variety of packages available,
including some with beauty treatments, with the
cheapest being a £9.99 day pass. There are also
children’s swimming times available. There is monthly
membership available. Please see website for details.
ADDRESS	
Cirencester

Road, Charlton Kings, Cheltenham
GL53 8EA
TELEPHONE	
01242 222021, or,
book a spa treatment on 01242 229297
WEB
doubletree3.hilton.com\

Sportina Fitness
Sportina Fitness runs Mixed Ability Pilates classes at
Glenfall School. The classes are held on Mondays
6.15pm - 7.15pm and Wednesdays 6.30pm - 7.30pm.
ADDRESS	
Glenfall

School, Glenfall Way, Charlton Kings

EMAIL	
sportinafitness@gmail.com
TELEPHONE
SOCIAL
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07376 051863
Sportina Yoga, Pilates and Barre
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Physical Health

Tai Chi Qigong Shibashi
Tai Chi Qigong is an ancient healing system which
has proven its effectiveness for millennia. It consists
of simple, gentle exercises practised mindfully.
These exercises help to relieve stress and encourage
relaxation. The slow, natural movements build muscle,
balance and stability.
It is suitable for all ages and abilities and can also be
practised seated.
No equipment required, just comfortable clothing.
Monday 2 – 3pm
Wood, Cheltenham, £8.
TIME
Thursday 9-10am
ADDRESS	
In front of Pittville Pump Room, Cheltenham,
FREE.
TIME
Saturday 10.30 – 11.30am
ADDRESS	
Online Zoom class, £6. Book online.
EMAIL
Karen Soo shibashiqigong@hotmail.com
TELEPHONE Karen Soo 07986 290250
WEB
www.shibashiqigong.com
TIME

ADDRESS	
Lineover

Yoga

Get Active Fitness
All classes take place at Sacred Hearts Hall, Moorend
Road, Charlton Kings. All equipment supplied. Wear
comfortable clothes and trainer-type shoes. Bring
your own water. All classes are pay as you go. £5 for
50/55minutes. There are three types of classes:
MELLOW MOVES: Mondays 10.00am & 11.00am
and Wednesdays 10.00am (Movement & mobility
exercises to music for the older adult.) Incorporating
strength & balance sequences to work core muscles.
Standing and chair work.
TOTAL BODY 123 : Mondays & Thursdays 9.00am
(active class, toning and strength work, divided into
three sections and done to music). 1. Active, pulseraising warm up; 2. Standing strength & balance; 3.
Mat work , including pilates exercises
STRETCH & TONE [Yoga/Pilates]: Wednesday 9.00am
(Flowing moves to music to stretch and tone using
a combination of easy yoga moves and pilates
exercises).
ADDRESS	
Sacred
TELEPHONE
EMAIL
WEB
SOCIAL

Hearts Hall, Moorend Road, Charlton
Kings GL53 9AU
Fran 01242 523363
getactivecheltenham@gmail.com
www.getactivefitness.co.uk
getactivecheltenham

Sarah Martin Yoga
Yoga is a holistic system benefiting mind and body
through gentle stretches, posture work, breath work,
meditation and relaxation. Keeps joints flexible;
strengthens and lengthens muscles; keeps body
fit and trim; strengthens the lungs; reduces blood
pressure and stress; improves postures and energy
levels; calms and stills the mind; improves balance;
improves concentration and reduces depression and
anxiety.
Held in the Stanton Hall, Charlton Kings Library, Church
Piece, Wednesday mornings 10.30am – 12.00. Or Holy
Apostles Hall, London Road, Sixways, Charlton Kings
on Thursday mornings 10.30-12.00. And St Mary’s
Church Hall, Charlton Kings on Tuesday evenings, 7pm
– 8.30pm Email or text for online payment details.
Classes are £10 for drop-ins or there is 20% discount
for a term. Open to all ages and abilities. Bring a yoga
mat and blanket and do not eat for up to 2 hours
beforehand.
TELEPHONE
EMAIL
WEB

Sarah Martin 01242 269765 or 07982 237834
see website for email
sarahmartinyogacheltenhammoonfruit.com

Zumba

Classes with Bex
Classes are held on Friday mornings in Sacred Hearts
Hall.
ADDRESS	
Sacred
TELEPHONE
WEB

Hearts Parish Hall, Moorend Road,
Charlton Kings, Cheltenham GL539AU
Sacred Hearts Office 01242 524932
Rebeccaclarke.zumba

Classes with Sarah
Zumba – full body aerobic workout. Classes are
held in the Charlton Kings Baptist Church Hall on
Wednesdays and Fridays.
ADDRESS	
Charlton
TELEPHONE
Charlton Kings Parish Council

Directory

Kings Baptist Church Hall, 38 Church
Street, Charlton kings, Cheltenham GL53 8AR
Sarah 07770 417418
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Physical Health – Support Services

Acupuncture
Alzheimers
Arthritis
Cancer support
Children
Chiropody
Chiropractic
Dementia
Diabetes
Diet and nutrition
Flu vaccinations

Hearing
Heart conditions
Massage
Mobility
Multiple sclerosis
Osteopathy
Parkinsons disease
Physiotherapy
Sexual health
Sight
Stroke

COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult individual
websites, social media or contact service providers directly via email or telephone.

Acupuncture

Alzheimers & Dementia

Oakwell Health

Alzheimers Society

The centre offers a range of therapies including
osteopathy, acupuncture and massage therapies
such as deep tissue massage, Thai massage, Tui Na
massage, hot bamboo massage and holistic CBD
massage. It also offers physiotherapy and yoga
therapy plus nutrition and sports nutrition including
allergy and food intolerance testing. See website for
the ailments treated which include arthritis and joint
pain, sports injuries and digestive and circulatory
problems. They also prescribe exercises to help with
conditions.

Offers a wide range of support services to people with
dementia and their carers. The Dementia Connect
service advisers offer telephone or face-to-face
advice and help people to remain independent,
and active in their communities. Talking Point is a
free on-line community open 24 hours per day and
is accessed on-line. The website has telephone
numbers for many services in the local area, such as
Gloucester Befriending service (a telephone service
for people who need a bit of company), and ‘Singing
for the Brain’ . The Alzheimers Society also runs the
Dementia Friends Programme which helps to change
people’s perceptions about dementia.

ADDRESS	
Oakwell
TELEPHONE
EMAIL
WEB

Health, 45 Cirencester Road, Charlton
Kings, GL53 8EX
01242 221456
info@oakwellhealth.co.uk
www.oakwellhealth.co.uk

TELEPHONE	
National

WEBSITE
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dementia helpline 0333 150456
for information, advice, and emotional support
for anyone affected by dementia.
www.dementiafriends.org.uk
www.alzheimers.org.uk

Charlton Kings Parish Council
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Mindsong

Cheltenham Memory Café is a monthly Memory Café
for people who are worried about their memory,
their family and friends and anyone affected by
dementia. It offers a relaxed café area where people
can meet and share experiences with others in a
similar situation and get practical information and
advice from health and care professionals. Meets
on Tuesdays usually in Pittville Room, Cheltenham
Municipal Offices.

A Gloucestershire charity reaching people with
dementia through music and song to help unlock
memories. Singing and music therapy services are
offered and can be delivered in care homes, for
groups and within private homes.

ADDRESS

TELEPHONE
EMAIL
WEB

Cheltenham

Memory Café, Cheltenham
Municipal Offices, The Promenade,
Cheltenham GL52 9SA
Rachel Stephens 01452 525222
Gloucestershire@alzheimers.org.uk
www.yourcircle.org.uk

House, Greville Close, Sandhurst
Road, Gloucester GL2 9RG
01452 525222
gloucestershire@alzheimers.org.uk

Telecare
Telecare can benefit people who are physically frail,
have memory loss or need reassurance. A variety
of equipment is available which may enable people
to live independently and can help with medication
management, general safety and wandering or falls.
It is free for those who meet the GCC eligibility criteria
and others are able to seek advice about how to
purchase or hire equipment.

WEB

County Council Adult Helpdesk
01242 426868 / 01242 425000
admintelecare@gloucestershire.gov.uk
https://www.gloucestershire.gov.uk/telecare

ADDRESS
TELEPHONE
EMAIL
WEB

Parkside,

Cheltenham General Hospital,
Sandford Road, Cheltenham GL53 7AN
01242 221005
steve@glosarthritistrust.org
www.Glosarthritistrust.org

Arthritis Action
National organisation that helps people with arthritis
incorporate self management techniques into
their daily lifestyle. Includes nutritional and weight
consultations and other benefits such as events,
magazine and reductions on consultations with
clinical practitioners. The charity aims to help people
to lead a more active life. There is free information
and webinars on a variety of topics on the website
such as different diets; exercise; pain management
and well-being.
ADDRESS
TELEPHONE
EMAIL
WEB

56 Buckingham Gate, London SW1E 6AE
0203 7817120
info@arthritis.org.uk
Arthritisaction.org.uk

Photo by National Cancer Institute, unsplash.com

EMAIL

WEB

Local fundraising charity to help people affected by
rheumatism, arthritis and similar diseases of the joints
through funding resources and research.

ADDRESS	
Agricultural

TELEPHONE	
Gloucestershire

EMAIL

PO Box 205, Tewkesbury GL20 9EL
01684 273656 / 07989 936270
Maggie.grady@mindsong.org.uk
www.mindsong.org.uk

Gloucestershire Arthritis Trust

Offers information about all aspects of living with
dementia and gives support to access services.
People who are worried about their memory can
contact the dementia advisers.

EMAIL

TELEPHONE

Arthritis

Dementia Adviser Gloucestershire

TELEPHONE

ADDRESS

Physical Conditions

Alzheimers Society Memory Café Cheltenam
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National Rheumatoid Arthritis Society (NRAS)
A national patient-led organisation which aims to
provide information and support for people with
Rheumatoid Arthritis (RA) and juvenile idiopathic
arthritis, their families, friends and carers, as well
as health professionals with an interest in RA. The
website has lots of useful information including,
on self-management of the condition, local group
information and opportunities to talk with other
people who live with RA.
The nearest local group is the Gloucester NRAS
Group.
ADDRESS	
NRAS,
TELEPHONE
EMAIL
WEB

Ground Floor, 4 Switchback Office Park,
Gardner Road, Maidenhead, Berkshire SL6 7RJ
0800 298 7650
helpline@nras.org.uk
www.nras.org.uk

WEB
SOCIAL

www.maggies.org
maggiescheltenham

Children

Mel Boswell Music Therapy
Mel is a registered music therapist with many years
experience of working with young children with
developmental delay. Music therapy has been shown
to develop communication, attention and listening
skills in children using a playful, child-led approach.
Music therapy can support children with a range of
needs, including those on the Autism Spectrum.
TELEPHONE
EMAIL
SOCIAL

07730 482748
melanie.stemp@btinternet.com
MelBoswellMusicTherapy

Chiropody

Gloucester Group
ADDRESS	
Gloucester
TELEPHONE
SOCIAL

South Community Fire Station ,
Tuffley Lane, Gloucester GL4 0AS
01628 823524
groups@nras.org.uk

Cancer Support

Information Hub, The Atrium,
Gloucester Royal Hospital, Great Western
Road, Gloucester, GL1 3NN
TELEPHONE	
0808 808 0121 for general enquiries, or, support
line 0808 808 000
WEB
www.macmillan.org.uk

Macmillan

Maggie’s
A relaxed, comfortable drop-in centre near Charlton
Kings that offers practical, social and emotional
support with professional staff anytime between 9
and 5pm Monday to Friday. There is also an on-line
community for support. Courses and workshops are
offered covering many aspects of living with cancer
including emotions; finances; nutrition; exercise; travel
and medical advice.

TELEPHONE
EMAIL

14

529551 or 07773735076

Chiropractic

A national charity that provides a wide range of
support for people suffering with cancer and for their
carers. Includes up-to-date, expert information as
well as practical, medical, emotional, and financial
support. Can aso provide benefits advice and grants
for anything from heating bills to travel costs. Cancer
support specialists are available for everyone with
cancer. Call the support line or visit the website for
more details. Helpline is open 7 days a week from 8am
to 8 pm.

ADDRESS

Suzanne Keogh offers a mobile chiropody service in
the local area.
TELEPHONE 	01242

Macmillan

ADDRESS

Suzanne Keogh Chiropody

Maggie’

Centre Cheltenham, The Lodge,
College Baths Road, Cheltenham GL53 7QB
01242 250611
cheltenham@maggies.org

<< Back to Contents

Cheltenham Clinic of Acupuncture and Chiropractic
The Cheltenham Clinic of Acupuncture and
Chiropractic was initially founded in 1978. Simon
Spearing and Danny Blyth now run the practice at 199
Bath Road and offer a bright, light and friendly clinic.
Every effort is made to accommodate disabilities and
each room has an electronically controlled bench that
can go very low to ensure ease of access. We are also
extremely child friendly.
ADDRESS
TELEPHONE
WEB

199 Bath Road, Cheltenham GL53 7LZ
01242 241933
https://www.199bathroad.co.uk

Leckhampton Chiropractic Clinic
Leckhampton Chiropractic Clinic in Cheltenham is run
by Alison Shaw and dedicated to providing patients
with a caring professional service in a relaxed and
friendly environment.
The team provides advice on posture, stretching,
strengthening and core stability exercise to aid
rehabilitation in addition to nutrition and other
aspects of lifestyle. The emphasis is on prevention and
maintaining optimum health.
ADDRESS	
2 Brunswick

Buildings, Bethesda Street,
Leckhampton, Cheltenham GL50 2AZ
TELEPHONE	
01242 227440
WEB
https://www.chiropractor-cheltenham.co.uk

Charlton Kings Parish Council

Directory

Olive Chiropractic
Stuart and Laura Kedge run a family based
Chiropractic Centre at Sixways. We are passionate
about helping the whole family to move well & get
the most out of life. We use a range of techniques,
including manual adjustments of the spine, to help
reduce pain and improve your mobility.
Through Chiropractic adjustments, we aim to restore
the vital connection between brain and body. This
helps to improve posture, create a body that adapts to
stressful situations with ease and ultimately allows you
to move well and live more!
ADDRESS	
260

London Road, Charlton Kings,
Cheltenham GL52 6HS

TELEPHONE	
01242
EMAIL
WEB

335279
enquiries@olivechiropractic.co.uk
www.olivechiropractic.co.uk

Dementia

TELEPHONE
EMAIL
WEB

UK South West Office, Victoria House,
Victoria Street, Taunton, Somerset TA1 3FA
0345 123 2399
south.west@diabetes.org.uk
www.diabetesglos.org.uk

Physical Conditions

ADDRESS	
Diabetes

NHS Foundation Trust
NHS Foundation Trust runs a Community Diabetes
Service made up of a team of specialist nurses,
dietitians, and diabetes educators/facilitators. This
service supports people with Type 2 Diabetes to
manage the condition through referrals and people
can self-refer through the website for information
sessions. Referrals to the community diabetes service
are made through a GP or practice nurse. There is a
community clinic in Cheltenham and home visits are
possible for people who are housebound or in nursing
homes. For Type 2 Diabetes there is a team at the NHS
Foundation Trust where there are a number of clinics.
ADDRESS	
Southgate

Please see entries under Alzheimers

TELEPHONE

Diabetes

EMAIL
WEB

Badham Pharmacy
Offers free diabetes tests – these can be made on a
walk-in basis and can be easier than visiting the GP.
ADDRESS	
Badhams
TELEPHONE
EMAIL

Pharmacy, London Road, Sixways,
Charlton Kings
01242 676569
info@badhampharmacy.co.uk

Charlton Pharmacy
Has a weight loss clinic and appointments can be
booked over the telephone or on the web.
ADDRESS
TELEPHONE
EMAIL

Charlton

Pharmacy, 39 Lyefield Road, Charlton
Kings, Cheltenham GL53 8EZ
01242 522207
Charltonpharmacycheltenham@gmail.com

Diet and Nutrition

Ami Sheward Nutrition
A nutritional therapist based in Charlton Kings,
fully qualified and insured. Nutritional therapy is an
evidence-based discipline that uses nutrition science
to promote health, well-being and peak performance.
Nutritional therapy has evolved using the functional
medicine model which aims to address the underlying
causes of ill-health rather than merely the symptoms.
It uses a wide range of tools to assess and identify
potential nutritional imbalances to understand how
these may be contributing to an individual’s symptoms
of ill-health.
ADDRESS
EMAIL

Diabetes UK

TELEPHONE

A national organisation offering a helpline and local
support groups. The website has a lot of information
on Type 1 and Type 2 Diabetes and managing the
conditions, including nutrition and diet, reducing the
risk of developing Type 2 diabetes, living with diabetes,
children and diabetes, and, emotional wellbeing.
Please see website for local support groups and
events. Support Group meetings are held by the
Glevum Support Group at Christ Church, Heron Way,
Abbeydale GL4 5EQ

Charlton Kings Parish Council
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Moorings, 2 Kimbrose Way,
Gloucester GL1 2DB
To be referred contact: 0300 4121212;
Outpatient bookings: 0300 4225327;
Cheltenham General Hospital: 0300 4223142;
Gloucester Royal Hospital: 0300 422 8615
Commdiabetesteam@ghc.nhs.uk
www.gloshospitals.nhs.uk

SOCIAL

T he

Pod, 36A Church Street, Charlton Kings
GL53 8AR
ami@amishewardnutrition.com
07766 681813
amishewardnutrition
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Flu vaccinations

Badham Pharmacy
Offers flu vaccinations. GPs are encouraging patients
to attend pharmacies for flu vaccinations. These
are free to eligible groups or there may be a small
charge. Pharmacists are trained to administer these
vaccinations. There are many eligible groups listed on
the web.
ADDRESS	
Badham
TELEPHONE
EMAIL

Pharmacy, London Road, Sixways,
Charlton Kings
01242 676569
info@badhampharmacy.co.uk

Charlton Pharmacy
Administers flu vaccinations. These are free to eligible
groups. Appointments can booked by telephone or
via the website.
ADDRESS
TELEPHONE
EMAIL

Charlton

Pharmacy, 39 Lyefield Road, Charlton
Kings, Cheltenham GL53 8EZ
01242 522207
Charltonpharmacycheltenham@gmail.com
Heart Conditions

Hearing

Cheltenham Hearing Aid Centre
Supplies hearing tests; and the latest hearing aids.
Services are for children and adults. Also provides
tinnitus treatment / therapy; and hearing protection
aids. There is a contact form available on the web.
Home visits are also available for those who are
housebound.

Badham Pharmacy
Offers BMI checking; Blood Pressure checks;
cholesterol testing and MOT/personal health check. It
also offers a smoking cessation service.
ADDRESS	
Badhams
TELEPHONE

Pharmacy, London Road, Sixways,
Charlton Kings
01242 676569
info@badhampharmacy.co.uk

ADDRESS	
Oakwell

EMAIL

TELEPHONE

British Heart Foundation Heart-to Heart Exercise
and Support Group

EMAIL

Health Centre, 45 Cirencester Road,
Charlton Kings, Cheltenham, GL53 8EX
0845 680 1227
info@jameshearing.com

Gloucestershire Deaf Association
A Gloucestershire-wide charity which aims to provide
services to reduce social isolation and help people
live life to the full. Provides practical and emotional
support to children, young people and adults living
across Gloucestershire, Wiltshire, Swindon and South
Gloucestershire who are deaf, hard of hearing or
deafened. Their website gives information about
services, social activities, support for children and
young people and families, and information about
deaf awareness training for everyone.

This group meets near Charlton Kings and is linked to
the British Heart Foundation. It is aimed at adults with
heart conditions, or history of a heart condition, and
for those who care for them, to meet for safe exercise
and support. There are circuit training exercises, with
warm up, and people can exercise at their own pace.
People need to be referred from the doctor or cardiac
rehab service.
TELEPHONE
EMAIL
WEB

01242 236585 or 07956466617
trishtenn@hotmail.com
http://seniorsfitness.co.uk/choose-way-age

ADDRESS	
Colin
TELEPHONE
EMAIL
SOCIAL
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Road, Barnwood, Gloucester, Glos
GL4 3JL
01452 372999 or 07875 610860
admin@gda.org.uk
GDAGlos
Glosdeaf
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Charlton Pharmacy
Has a weight loss clinic and appointments can be
booked over the telephone or on the web.
ADDRESS
TELEPHONE
EMAIL

Charlton

Pharmacy, 39 Lyefield Road, Charlton
Kings, Cheltenham GL53 8EZ
01242 522207
Charltonpharmacycheltenham@gmail.com

Massage

Glenfall Massage
Glenfall Massage offers holistic massage and soft
tissue therapy. Abi McPherson offers quality massage
treatments designed to release muscular tension,
provide relaxation and/or treat soft tissue issues and
injuries. Treatments include Holistic Massage, Deep
Tissue Massage, Soft Tissue Therapy, Indian Head
Massage and Thai Yoga Stretch Massage (the latter
two treatments are performed through clothes). All
massages are tailored to the needs of each individual
customer. Abi is a member of the Massage Training
Institute and the Institute of Sport and Remedial
Massage and is fully insured.
ADDRESS
TELEPHONE
EMAIL
SOCIAL

29 St George’s Road, Cheltenham GL50 3DU
Abi McPherson 07736 296150
abi@glenfallmassage.co.uk
glenfallmassage

Kings Health Club

ADDRESS
TELEPHONE
EMAIL

Badham Mobility
Badham Pharmacy has a mobility shop in Cheltenham
There is one located at St Paul’s Medical Centre
where equipment can be viewed and purchased.
This also has equipment to make life easier around
the home such as bathing aids, toileting aids, chairs,
bedroom accessories, comfort and support, dressing
and grooming, chairs, eating and drinking, children/
paediatrics, footcare, home safety, kitchen aids,
mobility scooters, walking aids, wheelchairs, and
others. Please see website for equipment available.
ADDRESS
TELEPHONE
WEB

Cirencester Road, Charlton Kings, GL53 8EA
01242 229297
beauty@doubletreecheltenham.com

Oakwell Health
The centre has two osteopaths, an acupuncturist,
offers deep tissue massage, thai massage, Tui Na
massage, hot bamboo massage and holistic CBD
massage. It also offers physiotherapy and yoga
therapy plus nutrition and sports nutrition including
allergy and food intolerance testing. See website for
the ailments treated which include arthtitis and join
pain, sports injuries and digestive and circulatory
problems. They also prescribe exercises to help with
conditions.

121 Swindon Road, Cheltenham GL504DP
01242 510727 or 01242 510707 for online shop
www.badham-mobility.co.uk

Rapid Ramp
A UK leading modular ramp and step manufacturer,
offering a nationwide supply and installation service.
Our metal systems have a fully adjustable design to
provide access to different buildings and spaces.
We provide free quotations and site surveys can be
arranged.
TELEPHONE

01424 714646
Road, Ponswood Industrial Estate,
St Leonards on Sea, TN38 9BB
sales@rapidramp.co.uk

ADDRESS	
10 Menzies
EMAIL

Offers massage and other therapeutic and beauty
treatments.

Physical Conditions

Mobility

Telecare
Telecare can benefit people who are physically frail,
have memory loss or need reassurance. A variety
of equipment is available which may enable people
to live independently and can hep with medication
management, general safety and wandering or falls.
It is free for those who meet the GCC eligibility criteria
and others are able to seek advice about how to
purchase or hire equipment.
TELEPHONE
EMAIL
WEB

Gloucestershire

County Council Adult
Helpdesk 01242 426868 / 01242 425000
admintelecare@gloucestershire.gov.uk
https://www.gloucestershire.gov.uk/telecare

ADDRESS	
Oakwell
TELEPHONE
EMAIL
WEB

Health, 45 Cirencester Road, Charlton
Kings, Gl53 8EX
01242 221456
info@oakwellhealth.co.uk
www.oakwellhealth.co.uk

Charlton Kings Parish Council
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Parkinson’s UK – Cheltenham & District Branch

Multiple Sclerosis

MS Society – Cheltenham Branch
The website has a forum for communication and
support which includes emotional support, advice on
financial help, everyday living, local support, support
for carers and more. There is also a MS helpline for
people who would like to talk. There is a Cheltenham
and North Cotswolds Support Group.
TELEPHONE
EMAIL
WEB

01452 862212
cheltenham@mssociety.org.uk
www.mssociety.org.uk

Offers information, friendship and support to local
people suffering with Parkinson’s and their carers
and families. Regular social activities and events are
organised.
ADDRESS	
St Mark’s

Methodist Church, Gloucester Road,
Cheltenham GL53 8PX
TELEPHONE Parkinson’s Local Adviser West (Rekha Tanna
Hirani (Parkinson’s UK)) 0344 225 9821
EMAIL	
Parkinsons Local Adviser:
Adviser10.west@parkinsons.org.uk
TELEPHONE Parkinsons Nurse: 0300 421 8109
EMAIL
Parkinsons Nurse:
Parkinsons.team@glos-care.nhs.uk

Osteopathy
Physiotherapy

Oakwell Health
The centre has two osteopaths, an acupuncturist,
offers deep tissue massage, thai massage, Tui Na
massage, hot bamboo massage and holistic CBD
massage. It also offers physiotherapy and yoga
therapy plus nutrition and sports nutrition including
allergy and food intolerance testing. See website for
the ailments treated which include arthritis and join
pain, sports injuries and digestive and circulatory
problems. They also prescribe exercises to help with
conditions.
ADDRESS	
Oakwell
TELEPHONE
EMAIL
WEB

Health, 45 Cirencester Road, Charlton
Kings, Gl53 8EX
01242 221456
info@oakwellhealth.co.uk
www.oakwellhealth.co.uk

First line Physio
First Line Physio is a private physiotherapy clinic,
based in Oakwell Health Centre in Charlton Kings.
The physiotherapists use a combination of hands on
techniques and tailored rehabilitation programmes to
get you back to doing what you love with confidence.
They have additional qualifications in sports
massage, acupuncture and spinal manipulations
to help compliment your recovery. Physiotherapy
can help everything from sciatica to shoulder pain,
osteoarthritis to whiplash, and can also help people
prepare for, and recover from, orthopaedic surgery.
First Line Physio strives to address the root cause of
your pain to prevent future injuries and is passionate
about empowering you with the knowledge and tools
to take control of your condition.
ADDRESS	First

Line Physio, Oakwell Health, 45
Cirencester Road, Charlton Kings, Gl53 8EX

TELEPHONE
EMAIL
WEB

01242 676569
info@firstlinephysio.co.uk
www.firstlinephysio.co.uk

Sexual Health

Badham Pharmacy
Offers pregnancy testing and emergency
contraception.
Photo by Josh Appel, unsplash.com

ADDRESS	
Badhams
TELEPHONE
EMAIL
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Pharmacy, London Road, Sixways,
Charlton Kings
01242 676569
info@badhampharmacy.co.uk
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Your Sexual Health

Near to Charlton Kings. May need GP referral, or,
telephone to make an appointment. Offers free
treatment for STIs.

A private sexual health clinic near Charlton Kings
offering testing for a range of STI infections for a fee.
There are different prices for different packages of
testing. Please see website for details.

ADDRESS	
Cheltenham
TELEPHONE

General hospital, Sandford Road,
Cheltenham GL53 7AN
0300 422479

ADDRESS
EMAIL
WEB

Charlton Pharmacy
Offers sexual health advice and appointments can be
booked over the telephone or on the web.
ADDRESS
TELEPHONE
EMAIL

Charlton

Pharmacy, 39 Lyefield Road, Charlton
Kings, Cheltenham GL53 8EZ
01242 522207
Charltonpharmacycheltenham@gmail.com

Offers eye testing, support with dyslexia and vision,
dry eyes, macular degeneration, optical coherence
tomography, sunglasses, spectacle frames, contact
lenses.
ADDRESS
EMAIL
WEB

The clinic has information on the following: Dental;
maternity; opticians; pharmacy; sexual health and
emergency contraception; urgent treatment centres.
Road, Charlton Kings, Cheltenham
GL52 6HS
TELEPHONE 01242 223810
WEB	
T his link is an on-line health and well-being
directory for local health services:
		
https://www.sixwaysclinic.co.uk/digitalpractice/
wellbeing-centre
ADDRESS

London

Gloucester and Cheltenham Stroke Café
Affiliated to the Stroke Association, this group meets
regularly for social activities and support. The group is
aimed at all ages and sometimes has speakers, other
activities include art, photography, quizzes, bingo,
music and exercise and more. For information on
venues, please contact the organiser.
EMAIL
WEB

Directory

182 Bath Road GL537NF
01242 513678
bathroad@norville-opticians.co.uk
Norville-opticians.co.uk

Stroke

TELEPHONE

Charlton Kings Parish Council

Hales Road, Cheltenham GL52 6TD
info@yoursexualhealth.co.uk
www.yoursexualhealth.co.uk

Norville Opticians

TELEPHONE

Sixways Clinic

Physical Conditions

Benhall Clinic

07760 235791
Valerie.brown@stroke.org.uk
www.yourcircle.org.uk/Services13812

<< Back to Contents

Directory Listings

2022

19

Offers people support to rebuild their lives after a
stroke. In Gloucestershire there is a stroke helpline
which offers information and support for people
affected by stroke. It also provides information on
how to reduce the risk of a stroke.
TELEPHONE
EMAIL
WEB

Photo by Jack Finnigan, unsplash.com

Physical Conditions

Stroke Association

Helpline: 0303 3033 100
helpline@stroke.org.uk
https://www.yourcircle.org.uk/Services/13810

Support for Older People

Age UK Gloucestershire
Offers advice and support for older people, their
families and carers. The website has information
on out of hospital support and avoiding scams;
healthy living; finances and care. There is a ‘call in
time’ service available from National Age UK – a free
telephone friendship service with trained volunteers .
ADDRESS	
Henley
TELEPHONE
EMAIL
WEB
TELEPHONE

		
		
		

House, Barnett Way, Barnwood,
Gloucester GL43RT
01452 422660
helpteam@ageukgloucestershire.org.uk
www.ageukgloucestershire/about-us/contact-us
Call in Time team: 0800 4346105
Out of Hospital Team: 01452 420937 or 420928
Chat in time Team Friendship Service:
Freephone 0800 434 6105

Gloucester Befriending Services
A service for anyone who needs some extra
company and support to go on living happily in their
own home through providing friendly neighbourly
visits of at least an hour in length. The service can
be provided on a long or short term basis and can
provide respite for carers during the day and help
with household chores, trips out etc.
ADDRESS
TELEPHONE
EMAIL
WEB

GBS

Ltd, 9 Kingsholm Square, Gloucester,
GL1 2QJ
01452 447024
glosbs@hotmail.com
www.glosbefriending.co.uk

Out and About Service (Crossroads Care)

Photo by Brett Jordan, unsplash.com

This service is for people with care needs or
people who may feel socially isolated and want to
participate in some stimulating activities, including
those with mild to moderate dementia. The Out and
About Service has support workers who take people
to community activities such as bowling, theatre,
meals etc and includes accessible transport.
ADDRESS

TELEPHONE
EMAIL
WEB
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Crossroads

Care Central and East Gloucester,
Unit 4 St James Court, 285 Barton Street,
Gloucester GL1 4JE
01452 302542
info@crossroadscandeg.org.uk
www.crossroadscandeg.org.uk
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Abuse
Counselling for:
• Abuse and Domestic Violence
• Bereavement (including loss in
pregnancy and loss of a young
child)
• Relationships
• Counselling for young people

Mental Well-being

Mental Health & Well-Being

Drugs & alcohol services
(incl. smoking)
LGBT support
Mental Health Support
& Loneliness/Isolation:
• Additional Needs &
Learning Disabilities
• Carers Support
• Mind, Body & Spirit

COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult individual
websites, social media or contact service providers directly via email or telephone.

Gloucestershire County Council Adult and
Children’s Helpdesk

Abuse

Action on Elder Abuse
The helpline provides advice and support for anyone
who may be in danger of experiencing abuse and
also provides information on elder abuse generally.
The website provides information on NHS Advocacy,
benefits and social care funding, and local authority
assessments, and safety in the home. It also has
information on care options, on making a will,
Managing Someone else’s money, and, Lasting Power
of Attorney.
TELEPHONE
ADDRESS
TELEPHONE
EMAIL
WEB

Helpline: 0808 8088141
PO Box 6001, London SW16 9BY
0208 8359280
enquiries@elderabuse.org.uk
http://www.elderabuse.org.uk

If you are at risk or suspect that someone else is at risk
phone the number below, or phone the Police on 101,
or, in an emergency 999:
TELEPHONE
EMAIL
TELEPHONE
EMAIL

Gloucestershire Rape and Sexual Abuse Centre
(GRASAC)
Provides free and confidential emotional and practical
support to victims and survivors affected by any form
of sexual violence. The service includes a confidential
helpline, anonymous email support, one-to-one
support sessions, advocacy, groups support including
family and friends and rural outreach support.

Anna Bradshaw

ADDRESS

Anna works with people who have suffered trauma,
bereavement, stress and abuse. She provides a
counselling service and a cost is involved.

EMAIL

ADDRESS
TELEPHONE
EMAIL
WEB

C
 ounselling Rooms, The Pavilion, Hatherley
Lane, Cheltenham, GL51 6PN
07542 074853
Anna@a2bcounselling.co.uk
https://www.a2bcounselling.co.uk

Charlton Kings Parish Council
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Adult Helpdesk: 01452 426868
socialcare.enq@gloucestershire.gov.uk
Children’s Helpdesk: 01452 426565
childrenshelpdesk@gloucestershire.gov.uk

TELEPHONE

WEB

PO Box 16, Gloucester GL4 0RU
Helpline 01452 526770
General enquiries 01452 305421
General enquiries: info@glosrasac.org.uk
Support: support@glosrasac.org.uk
http://www.glosrasac.org
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Mental Well-being

Gloucestershire Domestic Abuse and Support
Services (GDASS)
GDASS is a county-wide service designed to reduce
the level of domestic abuse and improve the safety
of victims and their families. It offers domestic abuse
support, support for young people and support for
professionals. It also offers support for victims of
coercive control. The helpdesk is managed by support
workers who can offer immediate support and
advice and can take referrals. People can self-refer.
Voluntary agencies and statutory services can also
make referrals if they suspect abuse. There is also a
service called STREET for young people between 13
and 19 who are experiencing teenage relationship
abuse, or are, or have, experienced domestic abuse in
the home, or, are displaying harmful behaviour in their
relationships. There are referral forms on the web.
TELEPHONE 0
 1452
EMAIL
WEB

726561
For coercive control: 01452 726570
support@gdass.org.uk
http://www.gdass.org.uk

National Association for People Abused in
Childhood
NAPAC is a UK national charity offering support
to adult survivors of all types of childhood abuse
including physical, sexual, emotional abuse and
neglect.
ADDRESS
TELEPHONE
EMAIL
WEB

22

 APAC, CAN Mezzanine, 7-14 Great Dover
N
Street, London SE1 4YR
0808 801 0331
support@napac.org.uk
https://napac.org.uk
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The Nelson Trust
Works with women who have addictions and provides
holistic support for women and their families across
nine areas of assessment including sex working and
domestic abuse. There are residential programmes to
help people change their ways of thinking, and there
are many activities that women can become involved
with including well-being, creative and life skills
options. Each client has their own key worker to help
an individual develop a plan to address their needs.
The Nelson Trust also engages in outreach, hospital
visits, GP appointments, Court Advocacy and other
ways of support. The nearest centre s in Gloucester
near the town centre and the women’s community
services are county-wide.
ADDRESS	
Nelson
TELEPHONE
EMAIL
WEB

Trust, Port Lane, Brimscombe, Stroud,
GL5 2QL
01453 885633
office@nelsontrust.com
https://nelsontrust.com

Rape Crisis (England and Wales)
A Feminist organisation that supports the work of
Rape Crisis Centres across England and Wales. The
helpline offers support for women and girls who
have experienced sexual violence. The local service
provides outreach as well as support at the centre.
Services include one-to-one support, practical
support and support for friends and family. The
helpline is available 5 days per week.
PO Box 16, Gloucester, GL4 0RU
National Telephone Helpline: 0808 802 9999
	
Local helpline: Gloucestershire Rape and Sexual
Abuse Centre: 01452 526770
EMAIL
(general): info@glosrasac.org.uk
(support): support@glosrasac.org.uk
EMAIL
Rcewinfo@rapecrisis.org.uk
WEB
https://rapecrisis.org.uk
ADDRESS

TELEPHONE

Charlton Kings Parish Council
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This is for anyone concerned about their violence or
abuse towards a partner or ex partner. Offers advice,
information and support to perpetrators of domestic
violence as well as to their (ex) partners and to
frontline workers. Call the helpline to find the nearest
service.
TELEPHONE
EMAIL
WEB

Helpine: 0808 802 4040
info@respectphoneline.org.uk
http://www.respectphoneline.org.uk

Counselling
There is an on-line Directory where local counsellors
can be found catering for specific needs and offering
different types of therapy.
WEB

https://www.counselling-directory.org.uk

Samaritans
Provides 24 hour support for people who are
distressed, every day. Provides a telephone listening
service, face to face support, schools outreach and
prison outreach. Also provides a listening service for
people who are worried about others. Samaritans
listen and help people to talk through their troubles
without telling them what to do, giving people space
to be themselves.
ADDRESS	
Victoria
TELEPHONE
WEB

House, Back Albert Place, Cheltenham
GL52 2HN
0330 0945717
Helpline: 116123 Free from any phone
http://www.samaritans.org

Counselling: bereavement

There is an on-line Directory where local counsellors
can be found catering for specific needs and offering
different types of therapy.
https://www.counselling-directory.org.uk

Cruse Bereavement Care
Provide carefully selected, trained volunteers who
offer support, help people make sense of how they
are feeling and begin the process of moving forward.
Services offered are: understanding bereavement
welcome sessions; telephone support; timelimited support groups; and, a Friendship Group in
Cheltenham; information and signposting. Cruse
bereavement Care is a national service with a branch
in Cheltenham The national Website has information
on: coping with the death of a parent; what to do
after someone dies; feelings when someone dies;
how to help someone who is bereaved; supporting
yourself; and, children’s grief; traumatic bereavement;
Charlton Kings Parish Council

Directory

ADDRESS	
Lower

Ground Floor, 31, St George’s Road,
Cheltenham GL50 3DU
TELEPHONE	
National helpline: 0808 8081677 9.30-5pm &
until 8pm on Tue, Wed & Thu.
General enquiries 01242 252518
EMAIL
gloucestershire@cruse.org.uk
WEB	
https://www.cruse.org.uk and
www.Gloucestershirecruse.org.uk & website for
12-18 year olds: www.hopeagain.org.uk

Karen Sutton: Break-up and Bereavement Coach
Karen is based in Cheltenham and is passionate
about helping people overcome challenges that hold
them back from living the life they desire, whether
that is based around sleep, diet, exercise, stress,
relationships, joy or any other area. She helps people
discover what is preventing them from achieving their
goals. She will create a long term, sustainable plan
with an individual to help a person move forwards,
taking small, manageable steps.
TELEPHONE
EMAIL
WEB

07766 747234
coaching@karensutton.co.uk
www.karensutton.co.uk

Listening Post
Offers counselling to adults in Gloucestershire
suffering from emotional distress. Distress could be
caused by bereavement, relationship breakdown,
stress, or wounds from early life and new direction.
ADDRESS

Bereavement (including loss in pregnancy and loss
of a young child)

WEB

anniversaries and reminders when you are bereaved;
and, seeing, hearing or sensing someone who has
died. Cruse offers a free confidential service for adults
and children. Hope again is a Website aimed at 12-18
year olds.

Mental Well-being

Respect Phoneline

TELEPHONE
EMAIL
WEB

H
 esters Way Community Resource Centre,
Cassin Drive, Cheltenham, GL51 7SU
01242 256060
lpostcheltenham@listeningpost.org.uk
www.listeningpost.org.uk

Winston’s Wish
Supports bereaved children young people and their
families and professionals who support them. Offers
in-depth, therapeutic support in individual, group, and,
residential settings, and a freephone national helpline.
The death of a parent or a sibling is one of the most
traumatic experiences for a child. Their website
also has a directory of other useful organisations to
support children suffering a bereavement. They also
support adults who were bereaved as children.
TELEPHONE

Freefone national helpline 0808 8 020 021

WEB

https://www.winstonswish.org

EMAIL	
ask@winstonswish.org

<< Back to Contents

Directory Listings

2022

23

Mental Well-being

Footsteps
Provides counselling and care to anyone in
Gloucestershire affected by pregnancy related issues,
including the loss of a baby for any reason at any time
and those struggling with other pregnancy related
issues, including fertility problems and post natal
depression. Referrals are accepted from bereavement
midwives, health workers, GPs, family support workers
etc, or individuals can self refer. There is a contact
form on the web.
EMAIL
TELEPHONE
WEB

office@footstepscandc.org.uk
01452 308618
www.footstepscandc.org.uk

Counselling: Relationships
There is an on-line Directory where local counsellors
can be found catering for specific needs and offering
different types of therapy.
WEB

https://www.counselling-directory.org.uk

Counselling for young people

Karen Sutton: Break-up and Bereavement Coach

Childline

See ‘Counselling’ above for listing.

Offers counselling and support with money problems,
domestic abuse, sleeping problems, reporting a nude
image on line, bullying, friends, relationships and sex,
home and families, school, college and work, your
body and substances, your feelings including anxiety,
stress and panic. See the website for one-to-one
chats on line and message board. You can send an
email from the website listed below.

Relate
The UK’s largest provider of relationship help. Covers
relationships between family, friends, partners
and colleagues. For people who are single, in a
relationship, gay, straight, young or old. Offers
support for individuals, couples, family counselling,
counselling for children and sex therapy. Also provides
friendly workshops for people at key stages of their
relationships. Offers counselling support via phone,
webcam, or live chat. Cheltenham Relate offers
relationship counselling and psychosexual therapy.
C
 heltenham Relate: 16-17 Clarence Parade,
Cheltenham GL50 3PA / 10 Bath Street
Cheltenham GL50 1YE
TELEPHONE	
0333 3202293 or 023 8022 9761
or 023 9282 7026
EMAIL
appointments.swhiow@relate.org.uk
WEB	
https://www.relate.org.uk/find-my-nearestrelate/outpost/cheltenham_relate
ADDRESS

ADDRESS
TELEPHONE
WEB

N
 SPCC, Weston House, 42 Curtain Road,
London EC2A 3NH
0800 1111
www.childline.org.uk

Gloucestershire Self Harm Helpline
Gloucestershire Self Harm Helpline provides a safe,
supportive, non-judgmental and informative space
for people who self harm, their friends, families and
carers. They also speak to professionals who may
want to know more about self harm. The service is
able to support anyone living within Gloucestershire.
Contact the service by telephone, text or webchat,
every day from 5 – 10pm.
TELEPHONE
TEXT
WEB

0808 801 0606
07537 410 022
www.gloucestershireselfharm.org

Kooth and Qwell online services
- free, safe, anonymous
Online Mental Health and Wellbeing resources,
support and counselling provided by professional
practitioners.
WEB

Adults over 18 years visit www.qwell.io
people aged 11 – 18 visit
www.kooth.com

	
Children & young
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EMAIL

Papyrus is a national organisation to prevent suicide
in young people, under 35 years. Lines are open 9am
to 10pm Mondays to Fridays and 2pm to 10pm at
weekends and bank holidays. Provides confidential
support and advice to young people thinking of
suicide. The website also has information for people
who are concerned about a young person who may
be showing signs of thinking about suicide.
ADDRESS	
Lineva

House, 28-32 Milner Street, Warrington,
Cheshire WA5 1AD
TELEPHONE	
01925 572444; Helpline: 0800 0684141 (Every
Day 9am to 12 midnight)
TEXT
07860 039967
EMAIL
pat@papyrus-uk.org
WEB
www.papyrus.org.uk

A counselling service (not a crisis service) based in
Oakley, Cheltenham Open Thursdays 6 – 9pm, by
appointment.
ADDRESS	
Oakley

EMAIL
WEB

admin@ticplus.org.uk
https://www.ticplus.org.uk

Young Minds
A children and young people’s mental health charity.
The website has information on looking after yourself,
feelings and symptoms and conditions. There is a
parents’ helpline below.
TEXT

TELEPHONE
WEB

Y
 oung people: for urgent help text YR to 95258
(Young Minds Crisis Messenger (24/7)) or
contact Childline 0800 111111
P
 arents helpline: 0808 802 5544
(Mon – Fri 9.30am – 4pm)
https://youngminds.org.uk

Drug & alcohol addiction services

Share Young People’s Counselling Service

TELEPHONE

WEB

Mental Well-being

Papyrus

Community Resource Centre, Clyde
Crescent, Cheltenham GL52 5QJ
07928 775015
shareypcs@yahoo.com
https://www.shareypcs.org.uk

Al-anon Family Groups
For people whose lives are or have been affected by
someone else’s drinking. It is a support group where
people can share experiences to find the confidence
to deal with someone else’s drinking, and happiness
whether the other person is still drinking or not. Help
available 10am to 10pm throughout the year. There is
a local group in Cheltenham
A
 L-anon Family Groups UK and Eire, 57B Great
Suffolk Street, London SE1 0BB
Helpline: 0800 0086811
can be sent via the website
https://www.al-anonuk.org.uk

TIC+ (Teens in Crisis)

ADDRESS

TIC+ is a Gloucestershire-based charity which
provides confidential counselling, support and care for
young people aged 9-21 and their families. They care,
they won’t judge and they will take you seriously.

TELEPHONE

Last year, more than 2,600 young people used their
counselling support services to help them cope with
mental health issues such as depression, anxiety,
bereavement, bullying, anger, relationship problems,
low self-esteem and self-harm They offer faceto-face and remote counselling via online instant
message, text and video. Face-to-face is subject to
national lockdown and social distancing restrictions, so
young people are asked to choose a remote option as
well as face-to-face when referring in.

Alcoholics Anonymous

Tic+chat is an anonymous, safe, confidential 1-21 live chat or message support service for young
people aged 9-21 living in the county. Open Sunday
– Thursday 5pm – 9pm and charged at standard
network local rates it can be accessed via their web
page or by calling: 0300 303 8080.

EMAIL
WEB

A fellowship of men and women who share their
experience, strength and hope with each other
that they might solve their common problem and
help others to recover from alcoholism. The only
requirement for membership is a desire to stop
drinking. There are no fees, the groups are selfsustaining through their own contributions. There are
a number of groups in Cheltenham – please see the
website for details.
EMAIL
TELEPHONE
WEB

help@aamail.org
0800 9177 650 (Monday – Friday 9am – 5pm)
https://www.alcoholics-anonymous.org.uk

Tic+ Parent and Carer Support including support
groups, family group counselling and Parent Support
and Advice online chat service is available via their
website or by calling Freephone 0800 652675..
ADDRESS	
TIC+

TEXT
TELEPHONE

Offices, Carlson Suite, 4th Floor, Building
7, Vantage Point Business Village, Mitcheldean,
Gloucestershire, GL17 0DD
07520 634063
0300 303 8080
01594 372777

Charlton Kings Parish Council
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Mental Well-being

Badham Pharmacy

Narcotics Anonymous

Offers free smoking cessation advice and Nicotine
Replacement therapy with a voucher from a GP. The
patient regularly sees the pharmacist to discuss how
they are getting on and to ensure the medication
given to help the patient stop smoking is the most
appropriate option. There is no need to visit the GP
first, appointments can be made directly with the
pharmacist.

A non-profit fellowship or society of men and women
for whom drug use has become a major problem. It
is for recovering addicts who meet regularly to help
each other stay clean. It is a programme of complete
abstinence from all drugs. The only requirement for
membership is the desire to stop using.

ADDRESS
TELEPHONE
EMAIL
WEB

B
 adhams Pharmacy, London Road, Sixways,
Charlton Kings GL52 6HS
01242 676569
info@badhampharmacy.co.uk
https://www.badhampharmacy.co.uk

CGL is a drug and alcohol recovery service for
anyone who needs support with drug and alcohol
use. Provides support, advice and treatment options.
Also has a needle exchange. Gives support to people
supporting others with drugs and alcohol concerns
and recovery. The centre has courses and workshops
tailored to different people’s needs. The daily
programme is shown on the web.
B
 ramery House, Alstone Lane, Cheltenham,
GL51 8HE
TELEPHONE 01452 223014
EMAIL
Gloucestershire.info@cgl.org.uk
WEB	
https://www.changegrowlive.org/drug-alcoholrecovery-service-gloucestershire/cheltenham
ADDRESS

Drinkline
A free confidential service for people who are
concerned about their drinking or someone else’s.
Offers free, confidential, and accurate, consistent
information and advice.
TELEPHONE

TELEPHONE
EMAIL
WEB

GL13NN
Helpline open 10am to midnight: 0300 999 1212
email@ukna.org
https://ukna.org

The Nelson Trust
See ‘Abuse’ above for listing.

Change, Grow, Live (CGL)

POSTCODE

POSTCODE:

GL13NN
0300 123 1110

Rehab Clinics Group
Rehab Clinics Group are one of the largest providers
of private addiction treatment in the UK. We manage
several CQC approved residential drug and alcohol
rehab clinics that are located throughout the UK
including Wales. The centres provide evidencebased rehabilitation programmes that are aimed
towards long term recovery from addiction. Along
with our treatment programmes, we do also offer a
FREE 24 hour helpline which is available to individuals
throughout the UK.
TELEPHONE

03301 596494

WEB 	https://rehabclinicsgroup.com/

information.

for more

Sixways GP Surgery
GP services available.
ADDRESS
TELEPHONE
WEB

L
 ondon Road, Charlton Kings, Cheltenham,
GL52 6HS
01242 223810
https://www.sixwaysclinic.co.uk

EATA Recovery Services

Youth Support Team

Provides an alcohol addiction rehabilitation centre in
Cheltenham Alcohol addiction is treated as a health
problem rather than a behavioural problem. Offers
medical and pyschtherapeautic treatments designed
to address cravings and relapses. Offers Cognitive
Behavioural Therapy to help individuals understand
how their addictive behaviour began so that it can be
reversed with the help of a therapist.

Offers a free specialist advice service for young
people under 18 with alcohol and substance mis-use
issues. Offers psycho-social interventions; specialist
harm reduction; youth justice interventions; family
work; pharmacological interventions; facilitation to
residential care; support for other agencies. YTS cover
the whole of Gloucestershire – there is a Cheltenham
support team

TELEPHONE
WEB

0808 2789885 / 0203 131 6690
https://www.eata.org.uk

ADDRESS
TELEPHONE
EMAIL
WEB

26

48 London Road, Gloucester GL1 3NZ
01452 547540 or 01452 415707 or 01242 242825
Info.glos@prospects.co.uk
https://youthsupportteam.co.uk
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Mental Health Support, Loneliness and Isolation

Gay Glos

Age UK, Gloucestershire

Provides education and training around LGBTQ+
issues, including going into secondary schools. Also run
a youth group and offer support to 14-18 year olds
to help bring a sense of identity and belonging and
help young people grow in self-esteem, confidence
and happiness both within the group and within
other communities in which they function. Gay Glos
Youth organises events and workshops in safe spaces
for young people, trips out and residentials. They
usually meet in the daytime every other Saturday in
Gloucester and can help with transport costs. There is
also a group for parents, family members, guardians,
friends, or carers of young LGBT+ people which meets
monthly on Saturdays in Gloucester. There is also a
LGBT+ group for asylum seekers and refugees, giving
support and link in with legal channels. For each group
there is an email link on the website, or see email
addresses below.

Offers advice and support for older people, their
families and carers. Provides support when people
come out of hospital and operates the homeshare
scheme whereby older people with a spare room can
provide affordable accommodation for people who
are happy to chat and lend a hand.

TELEPHONE

07903 472899

EMAIL	 parents@gayglos.org
WEB

or youth@gayglos.org or
asylum.support@gayglos.org
https://www.gayglos.org

LGBT+ Partnership Cheltenham
Delivers activities and events across the county
including support groups. All year round support via
social platforms and connects organisations to enable
stronger diversity and inclusion actions. Regular events
are posted on the website and there is also a contact
form on the web.
SOCIAL
WEB

LGBTchelt
https://www.lgbtchelt.co.uk

The Call in Time service is a free telephone friendship
service run by national Age UK. It matches older
people with trained volunteers and each week
it allows older people the chance to chat about
anything from the weather to what has been
happening in their lives.
The one stop information service helps older
people find new activities and this can provide the
opportunity to make new friendships.
Call in Time Team 0800 434 6105
One stop Information Service: 01452 422660
EMAIL
helpteam@ageukgloucestershire.org.uk
WEB	
https://www.ageuk.org.uk/gloucestershire/ourservices/
TELEPHONE

Bipolar UK
The charity is dedicated to empowering individuals
and families affected by bipolar. There are many
peer support groups facilitated by trained and
supported volunteers. Another service is a moderated
e-community with over 5,000 users. They also offer
one-to-one peer support provided by email and
telephone for those who are not comfortable with
face-to-face groups. Information and resources are
provided on the website. There is a chatbox on the
website.
P
 eer support line can give a call back on: 07591
375544
EMAIL	
info@bipolaruk.org or to find nearest support
group: supportgroups@bipolaruk.org or for the
e-community: ecommunity@bipolaruk.org
WEB
www.bipolaruk.org
TELEPHONE

LGBT Reading Group, Gloucestershire
Meet on the third Thursday of the month to discuss
LGBT literature, see facebook link.
SOCIAL

Mental Well-being

LGBT support

groups/192304047804243

One Body, One Faith
A Christian organisation for all denominations,
which can be joined for a fee, and gives support
to LGBT+ people in the Christian faith. The website
has information on LGBT Christian safe spaces and
information about events. There is a contact form on
the website.
S
 outh Church House, 25 Market Place, Newark,
Nottinghamshire, NG24 1EA
TELEPHONE 01636 673072
EMAIL
Via https://onebodyonefaith.org.uk/contact/
WEB	
https://onebodyonefaith.org.uk/news/out-atgreenbelt/
ADDRESS
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Mental Well-being

Caring for Communities and People (CCP)
Cheltenham Community Well-being Service
Many things affect our health and wellbeing, such as
where we live, how we spend our time, our financial
situation and our relationships with friends and family.
Sometimes we need some extra support, for example
when coping with a short or long-term health
situation, or when life throws other challenges our
way.
The Community Wellbeing Service is a free and
confidential service for anyone over the age of 16. A
member of the team will have a conversation with
you about what matters to you, where your interests
lie, what your strengths are and what would help you
to meet the challenges you face. This may lead to
some one-to-one support, connection with others
in your community, or an introduction to a group or
organisation.
The service is delivered by a team of social
prescribers and can support with areas including:
•
•
•
•
•
•
•
•
•

Mental health and wellbeing
Long term health conditions
General health and fitness
If you don’t know where to turn for support
If you would like to volunteer in your community
Social isolation or loneliness
Housing and environment
If you are worried about debt and finances
Low cost food options via the Community Pantry

CCP, 301 High Street, Cheltenham GL50 3HW
0300 365 6463
WEB
www.ccp.org.uk/communitywellbeing
EMAIL	
cws@ccp.org.uk
EMAIL	
Secure referral glccg.ccpcommunitywellbeing@
nhs.net
ADDRESS

TELEPHONE

Caroline Winder - Grief Recovery Specialist
Caroline is trained in running the Grief Recovery
Programme® a proven programme licensed by Grief
UK to help with all losses, including:•
•
•
•
•
•
•

The death of a loved one
The effects of Covid 19
Relationship breakdown
Job loss
Pet loss
Loss of relative by suicide
Any other loss.

07521773713
www.carolinewinder.co.uk
EMAIL	
info@carolinewinder.co.uk
WEB

The Clarity Hub was established in response to
clients and colleagues sharing stories of overwhelm,
anxiety and overload during the last couple of years
of change and uncertainty. Through one to one
coaching, this service provides a toolkit to bring clarity
of thinking, goals and focus, enabling clients to build
confidence and self-esteem. With a background in
Occupational Psychology, business, self employment,
family, life and a range of coaching toolkits to support
people to bring positive change - set up a free
discovery session to see how The Clarity Hub can
support you in areas you feel ‘stuck’.
07866 760401
hello@theclarityhub.co.uk
www.theclarityhub. co.uk
TELEPHONE
EMAIL

GRCC also offers a Community Well-being Service
similar to CCP but covering the Cotswold District.
Anyone over the age of 16 living in Gloucestershire,
or registered with a Gloucestershire GP, can access
the Community Wellbeing Service. Referrals can
be made by a health or social care professional, a
Voluntary and Community Sector Group, members of
the community, as well as by self-referral.
The service offers one-to-one support for individuals
and may also signpost or refer people to activities and
groups available in their area. Community Wellbeing
Agents have extensive local knowledge and will be
able to facilitate local activity.
The service may be suitable for people:
• in times of change, for example after redundancy,
health issues or retirement;
•	in times of emotional hardship, such as after a
bereavement;
• who are worried about debt or financial issues;
• who don’t know where to turn for support;
• who would like to volunteer in their community.
TELEPHONE

07738 106384
cws.grcc@nhs.net

Campaign Against Living Miserably (CALM)
CALM is a movement against suicide which is the
cause of death of 18 men under 45 every day. They
support people who may have hit a crisis point
and the lines are open 7 hours a day 7 days per
week (5pm to midnight). They also support those
bereaved by suicide through the Support After Suicide
Partnership (SASP). They also offer support to people
who are worried about someone else.
TELEPHONE
WEBCHAT
WEB
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WEB

Gloucestershire Rural Community Council

EMAIL

She has done enhanced training to allow her to run
the programme online.She is fully insured and licensed
and has worked as a trained nurse for thirty years.
TELEPHONE

The Clarity Hub

Helpline: 0800 585858
There is an option for this online
https://www.thecalmzone.net/help/get-help/
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Gloucestershire Befriending Services

The Depression Alliance merged with MIND in 2016.
It brings people together to end the loneliness and
isolation that can come with depression. They run a
supportive space called ‘Friends in Need’ and there
is a peer support directory where you can find out
about peer support services in the local area. See
website for details.

Offer a caring, friendly and practical service to
people in Gloucestershire to help them live life to the
full. Services provided include companionship (any
home visit is at least one hour long); housework and
light cleaning using the householder’s equipment;
shopping on behalf of clients, or with them; trips out
in the befriender’s car or occasional trips to collect
prescriptions or for medical appointments; help with
arranging household jobs with trusted companies,
such as gardening and house maintenance. There
is a referral form on the website or an individual
can telephone to refer in to the service. An hourly
rate of £17.50 for first visit then £15 per hour is
chargeable. Befrienders are all DBS checked and have
safeguarding training and training in working with
people with dementia.

TELEPHONE
EMAIL
WEB

 IND info line: 0300 123 3393
M
supporterrelations@mind.org.uk
https://www.mind.org.uk

Footsteps
Provides counselling and care to anyone in
Gloucestershire affected by pregnancy related issues,
including the loss of a baby for any reason at any time
and those struggling with other pregnancy related
issues, including fertility problems and post natal
depression. Referrals are accepted from bereavement
midwives, health workers, GPs, family support workers
etc, or individuals can self refer. There is a contact
form on the web.
EMAIL
TELEPHONE
WEB

office@footstepscandc.org.uk
01452 308618
www.footstepscandc.org.uk

Gloucestershire Health & Care NHS Foundation
Trust Crisis Resolution and Home Treatment Team
(CRHTT)
Offers support and advice to people needing an
increased level of care whose mental health has
deteriorated so that the usual coping strategies
are not working. CRHT team can visit daily for up to
six weeks to support you in your own home and so
prevent admission to hospital if possible. The team
includes nurses, social workers, psychiatrists and
community support workers. If a person continues to
feel unwell they will arrange admission to Wootton
Lawn Hospital only after discussion with the individual
concerned and any carers / supporters. For 11 year
olds and up (For children under 11 years old the GP
should be contacted on 111/999 out of hours 24 hours
a day, 7 days a week).

ADDRESS
TELEPHONE
EMAIL
WEB

Mental Well-being

Depression Alliance and MIND

9 Kingsholm Square, Gloucester, GL1 2QJ
01452 4447024
info@glosbefriending.co.uk
https://www.glosbefriending.co.uk

Gloucestershire Health and Care NHS Foundation
Trust
The Assertive Outreach Team has a team based at
Leckhamoton Lodge in Cheltenham They work with
people who have serious psychotic mental illnesses
such as schizophrenia who require more regular
professional help than mainstream mental health
services offer. Those using the service are often
affected by alcohol and drug use and homelessness.
Teams work closely with service users, their carers
and other professional services to help improve quality
of life and social function.
 dward Jenner Court, 1010 Pioneer Avenue,
E
Gloucester Business Park, Brockworth
GL3 4AW
TELEPHONE 0300 421 8100
EMAIL
ghccomms@ghc.nhs.uk
WEB	
https://www.ghc.nhs.uk/our-teams-andservices/aot-glos/
ADDRESS

TELEPHONE	
0800

169 0398 (for crisis team, Option 3 for
Cheltenham)
WEB	
https://www.ghc.nhs.uk/our-teams-and-services/
crhtt/
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Mental Well-being

Gloucestershire Rural Community Council

Independence Trust

GRCC also offers a Community Well-being Service
similar to CCP but covering the Cotswold District
(CCP above covers Charlton Kings and Cheltenham).
Anyone over the age of 16 living in Gloucestershire, or
registered with a Gloucestershire GP, can access the
Community Wellbeing Service. Referrals can be made
by a health or social care professional, a Voluntary
and Community Sector Group, members of the
community, as well as by self-referral.

Offers the following services: Community Autism
Support Advice (CASA); Community Advice, Links and
Mental Health Support Service (CALMHS). CASA is a
new service and the website is being developed at the
time of writing this.

The service offers one-to-one support for individuals
and may also signpost or refer people to activities and
groups available in their area. Community Wellbeing
Agents have extensive local knowledge and will be
able to facilitate local activity.
The service may be suitable for people:
•	in times of change, for example after redundancy,
health issues or retirement;
•	in times of emotional hardship, such as after a
bereavement;
• who are worried about debt or financial issues;
• who don’t know where to turn for support;
• who would like to volunteer in their community.
 ommunity House, 15 College Green,
C
Gloucester GL1 2LZ
TELEPHONE 07738 106384
EMAIL
cws.grcc@nhs.net
WEB	
https://www.grcc.org.uk
ADDRESS

CALMHS offers wide range of activities covering
energetic, artistic or cultural. Examples include:
Relaxation Group; Women’s Group; Gardening; Art;
Board Games and Community Drop-in. To self refer
you do not need to have well-being needs but the
Trust supports people experiencing Moderate to
Severe mental ill-health. The services can be tailored
to help people to build on their strengths and make
positive change. This can be done through personal
support plans, access to information and advice; signposting to other services; one-to-one support with a
bridge-builder; peer support; befriending; exploring
opportunities to develop and learn new skills; sharing
existing skills with others, joining in with activities and
accessing some safe space with other people who
have had similar experiences. It is a place where new
friendships can be built.
The Independence Trust also works with people
who are experiencing social isolation, lack of
motivation, or difficulties dealing with the stresses of
everyday life. The service is open to adults (18 plus)
in Gloucestershire and those making transition from
Young People’s to Adult services. To refer in you must
be registered with a Gloucestershire GP.
Individuals can self-refer to the Trust (see online form) and health professionals can also refer
individuals to the Trust. Individuals are then offered an
assessment.
ADDRESS
TELEPHONE
TEXT
EMAIL
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Regus
Building, 31 Worcester Street, Gloucester
GL1 3AJ
0845 863 8323
CALMHS and CASA 01452 317460
07812 067087
info@independencetrust .co.uk
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An Improving Access to Psychological Therapies
(IAPT) service. The service provides mental health
support for mental health conditions such as
depression; emotional well-being with a baby;
anxiety, panic disorder, post traumatic stress disorder,
obsessive compulsive disorder, and phobias.
ADDRESS	
Edward

TELEPHONE
EMAIL
WEB

Jenner Court, 1010 Pioneer avenue,
Gloucester Business Park, Brockworth
GL3 4AW
0800 073 2200
letstalk@ghc.nhs.uk
www.letstalkglos.nhs.uk

Mental Well-being

‘Let’s Talk’ Gloucestershire Health and Care NHS
Foundation Trust

SANE (Mental Health Support)
A mental health charity which supports people
affected by mental illness to improve their quality
of life. Offers emotional support and information to
anyone affected by mental illness and the people who
care about them. They have a helpline, textcare (see
web), and an on-line support forum which operates
24 hours a day. The service is for people over 16 years
old.
TELEPHONE
EMAIL
WEB

07984 967708 or 0845 767 8000
support@sane.org.uk
info@sane.org.uk
www.sane.org.uk

SHOUT

OCD Action
A national charity focused on helping people with
Obsessive Compulsive Disorder. OCD can result in
isolation and feeling cut off from the world. There is
a live chat option on the website. The nearest local
group (CAM – Invisible Illnesses Group) meets at GL11
Community Hub in Gloucester.
0845 390 6232 or local group: 07591 602087
EMAIL	
support@ocdaction.org.uk or local group:
tplansdown@gmail.com
WEB
https://ocdaction.org.uk/

This is a 24/7 text service for anyone in crisis and
in urgent need of help. Free on all major mobile
networks. A place to go if you are struggling to cope
and you need immediate help.
TEXT
EMAIL
WEB

85258
info@giveusashout.org
https://giveusashout.org

TELEPHONE

Rethink Mental Illness Advice Service
Provide high quality support and care to those
severely affected by mental illness. Their services aim
to keep people safe and well living in the community,
prevent their needs from escalating, and help them
live independently, access the support, information
and care they are entitled to, and understand and
exercise their rights. They have a network of over 140
local support groups.
TELEPHONE	
0300
EMAIL
WEB

5000 927 (Advice service) or 0121 522
7007 (general enquiries)
Info@rethink.org
https://www.rethink.org

Silverline
A free and confidential helpline for older people (55
plus) that operates 24 hours a day every day of the
year. It also offers a weekly telephone friendship
where volunteers are matched with older people
based on their interests. Other services include
facilitated group calls, and help with connecting
people to the services in their area. They also help
to protect older people who are suffering abuse and
neglect.
ADDRESS	
Silverline

Head Office, 1-6 Tavistock Square,
London WC1H 9NA
TELEPHONE	
Helpline 0800 470 70 80 90
Main office: 020 7224 2020
EMAIL	
info@thesilverline.org.uk
volunteering@thesilverline.org.uk
WEB
https://www.thesilverline.org.uk/

Suicide Crisis Centre

Photos by Priscilla du Preez, unsplash.com

Services at the Suicide Crisis Centre are available to
anyone living in Gloucestershire who is feeling suicidal.
You can contact this service phoneline 9 – 10pm every
day. The service is based in a road off the main High
Street in Cheltenham,
There is now a new 24-hour Centre in another part of
Cheltenham. This is accessible at night for clients who
are assessed as being at high risk of suicide.
TELEPHONE
WEB

Charlton Kings Parish Council
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07975 974455
http://www.suicidecrisis.co.uk/suicide
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Mental Well-being

Suicide Helpline

Inclusion Gloucestershire

If you live outside Gloucestershire, you can phone
111 (the new NHS number) 24 hours a day. If you, or
someone you know, is at immediate risk of suicide,
you can call 999.

Inclusion Gloucestershire believes everyone has gifts,
ambitions, aspirations and strengths. But sometimes
they experience barriers, setbacks and challenges
which make it harder for them to reach their potential.
We want to change that, through working with
disabled people and building on their strengths. Our
focus is championing people of all ages, whatever
their disability, including people with physical
disabilities, learning disabilities, sensory impairment
and mental ill health. We are a registered charity and
user-led organisation, run by people with disabilities
for people with disabilities.

There are many helplines that can offer support:
TELEPHONE	
Bristol

Mindline (Bristol and South
Gloucestershire): 0808 808 0330 on
Wednesday – Sunday, 8 – midnight. Calls are
free from most mobiles.
TELEPHONE	
Saneline can offer emotional support on 0300
304 7000 (4.30pm-10.30pm every day of the
year)
TELEPHONE	
Samaritans 116 123 (open 24 hours a day, 365
days a year)
Support for people with additional needs or learning
difficulties

Brandon Trust
Enables children, young people and adults with
learning disabilities and autism to live life in the way
they choose. They give high quality individualised
support enabling people to live life the way they
choose. Services include support in the home for
varying amounts of time each week; accommodation
with support; day services and work alongside
children, families and young people. They also can
arrange short breaks and offer employment projects.
They also provide holiday play schemes for children.
TELEPHONE

EMAIL
WEB

Gloucestershire

Area Manager, Kim Whelan:
01452 886 307 or for more information, Debbie
Holloway: 07464 670 470
Debbie.holloway@brandontrust.org
info@brandontrust.org
https://www.brandontrust.org

TELEPHONE
EMAIL
WEB

01452 234003
info@inclusion-glos.org
https://www.inclusiongloucestershire.co.uk

National Star College
At National Star, we’re driven by our vision for a world
in which people with disabilities are able to realise
their potential as equal and active citizens in control
of their lives. This sits at the heart of everything we do,
from the personalised and world-class learning we
provide via National Star College to training, specialist
services and our work in the wider community.
All of this is underpinned by both our passion to
enrich people’s lives and by our moral and statutory
responsibilities. There is a contact form on the web.
ADDRESS
TELEPHONE
EMAIL
WEB

Ullenwood, Cheltenham GL53 9QU
01242 527631
enquiries@nationalstar.org
https://www.nationalstar.org

Forwards
Forwards provides one to one support for people
with learning disabilities who are known to Adult
Social Care or Health to gain work experience and
paid employment. They work with a wide range of
partners to provide holistic, structured support to raise
aspirations of service users. Forwards is an all age
all disabilities service and can help people identify
job goals, improve confidence, reduce anxiety and
overcome barriers. Anyone can go to Forwards if
they have a disability, health condition or need some
support to gain confidence.
ADDRESS

TELEPHONE
EMAIL
WEB
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Forwards

Employment Service, Gloucestershire
County Council, 2nd Floor, Block 4, Shire Hall,
Westgate Street, Gloucester GL1 2TR
07824 024692
forwards@gloucestershire.gov.uk
https://forwardsgloucestershire.co.uk/
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ADDRESS	11

Hamilton Street, Charlton Kings, Cheltenham
GL 53 8HN

TELEPHONE

Deepspaceworks

EMAIL

Based in Charlton Kings, deepspaceworks is an
art centre: a unique creative space in which the
development of relationships between the arts,
enterprise and the public, at local, regional and
global levels are emphasised. Deepspaceworks is
not funded as an organisation but run voluntarily on
a not for profit basis and is committed to delivering a
broad based, accessible Visual Arts Space within the
community.
A ‘place for Art’, deepspaceworks incorporates
provides teaching & learning for all levels of ability;
societies, events and exhibitions as well as networking
opportunities. deepspacegallery is ideally placed
off the London Road at ‘Six Ways’, Cheltenham, and
continues to develop and adapt as and when needed
as a working exhibition and classroom space.
deepspaceclasses provide art classes that include
Portrait, Life Drawing and Artist’s Books as well as
‘ArtAble’ classes for adults with difficulties, ‘Art For
Your Sake’ for carers and ‘Arty Crafty Kids’ Club.
artistbookarts have an established but growing
collection of Artist’s Books within deepspacegallery
that are available to view by appointment.
artistboxarts are establishing a home at
deepspacegallery for commissioned and exhibited
works, and as a lesser known Fine Art resource for
artists, schools and establishments.
deepspacelibrary contains an ever-increasing range
of books on the arts, artists and techniques, plus a
collection of exhibition catalogues; all of which are
available for reference to deepspacemembers.

WEBSITE

Gloucestershire Carers’ Hub
A carer is someone who provides unpaid care
for a relative or friend. This may be through a
voluntary organisation. Caring can put pressure on
the carer’s physical and emotional health at times
and if it involves particular health conditions it can
put an additional strain on the carer’s well-being.
Gloucestershire Carers’ Hub provides support for
carers including Information Advice and Guidance;
Signposting to support services; befriending and
mentoring; access to groups; carer’s emergency
support scheme; and, more.
ADDRESS	
Gloucestershire
TELEPHONE
EMAIL
WEB

Gloucestershire Young Carers supports children/
young people (aged 5 – 24) who provide regular or
ongoing care and emotional support for a family
member with a disability, long term illness, mental
ill health or substance misuse issue. Taking a whole
family approach our service offer includes assessment
and support planning; group and one to one support;
training and advice for professionals.
EMAIL
WEB

Directory

Carers’ Hub, Conway House,
31 Worcester Street, Gloucester GL1 3AJ
0300 111 9000
Carers@peopleplus.co.uk
https://gloucestershirecarershub.co.uk/carers/

Gloucestershire Young Carers

TELEPHONE

Charlton Kings Parish Council

07974 697666
su@deepspaceworks.co.uk
https://Deepspaceworks.co.uk

01452 733 060
mail@glosyoungcarers.org.uk
www.glosyoungcarers.org.uk
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Kooth and Qwell online services - free, safe,
anonymous
Online Mental Health and Wellbeing resources,
support and counselling provided by professional
practitioners.
WEB	
Adults over

18 years visit www.qwell.io
Children & young people aged between 11 – 18
visit www.kooth.com

Mind, Body, Spirit

The Isbourne Centre
The Isbourne is a pioneering hub of wellbeing and
spiritual development in the South-West of England,
running a variety of inspirational courses, workshops
and talks throughout the year from our Cheltenham
town centre location. Originally founded in 1995 as
a centre of light intended to be open to all, over 20
years later we remain one of the UK’s leading holistic
organisations. We are committed to providing people
with the tools, resources and encouragement to
inspire happier, healthier and more positive lives.
ADDRESS
TELEPHONE

Akanishta Buddhist Centre

EMAIL

Akanishta Kadampa Meditation Centre welcomes
everyone to meditate, if you are just beginning
to practice and those who have experience of
meditation over many years. Everyone can share
the inner peace and happiness that arises from
mindfulness of the breath and many other positive
objects of our concentration.
TELEPHONE
EMAIL
WEB

WEB

2 Wolseley Terrace, Cheltenham GL50 1TH
01242 254 321
info@isbourne.org
https://www.isbourne.org

01242 269807
info@meditationincheltenham.org.uk
https://meditationincheltenham.org.uk

Cheltenham Inter Faith
The Inter Faith Network exists to promote
understanding, cooperation and good relations
between organisations and persons of different
faiths in the UK. Here, in Cheltenham, we work with
people of all faiths and no faith to promote mutual
understanding and awareness of different belief
systems. We do this through hosting speakers, events
and dialogue so that by getting to know one another
we recognise that we have far more in common than
may appear at first sight.
Our activities are based around Monthly Meetings and
special events.
MEETINGS

TEL
EMAIL
WEB
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 .30pm in the Friends Meeting House (courtesy
7
of Cheltenham Quakers), Warwick Place, off
Portland Street, Cheltenham GL52 2NP
07795 422045 to join CIF
info@cheltenhaminterfaith.org.uk
http://www.cheltenhaminterfaith.org.uk
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Social Activities
(All Ages)

Families:

Individuals:

• 		 General Family Activities
• 		Nurseries and Playgroups
• 		Parents Groups & Toddlers

•
•
•
•

		
		

		
		

Men
Adults & Older People
Women
Young People & Children

COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult
individual websites, social media or contact service providers directly via email or telephone.

Charlton Kings Baptist Church

Families
General Family Activities

All Age Worship Holy Apostles Church
This is held on the third Sunday of each month. There
are children’s clubs available on Sundays when it
is not All Age Worship. The children start off in the
Church and then go out to clubs part-way through the
service. There are baby changing facilities available
and babies are very welcome in the Church services.
There is also a creche available during services for
under 3s and parents can stay with the children if they
are unsettled, or with time, leave them with the team
and stay in the service themselves. The children can
sing and play in the creche.
There is a mini club for 3-4 year olds during the service
and children hear a Bible story and then can play.
Sunday Club Infants are reception to year 2 in age and
they meet in the back room of the Church Hall. Sunday
Club Juniors are years 3-5 and meet in the Church
Hall. Both these groups include opportunities for
chatting, playing, crafts, games, and, learning about
the Bible.
There is also a Sunday Group for ages 11-18 with
guest speakers, tea and toast and discussions.
ADDRESS	
Holy
TELEPHONE

Apostles Church, London Road, Charlton
Kings GL52 6HW
01242 242570

Holds all age services on Sundays at 10.30am and
during services there are activities for children. The
4th Sunday of the month is called Oasis and is a
more traditional service at 9.30am During the Sunday
services the ‘Lighthouse’ runs which is a group for
4-11s and ‘Fusion’ which is for 12-18s. Every few
months there is a Messy Church for families with
crafts; creativity; Bible theme; refreshments
ADDRESS	
Charlton
TELEPHONE
EMAIL
WEB

All Age Service St Mary’s Church
10am on the first Sunday of each month. A different
kind of worship designed to bring families and children
together in fellowship and prayer. The service includes
modern worship songs and talks accessible to a
younger audience to bring to communion all who wish
to receive.
During the 10am service in term time there is Junior
Church for learning about the Gospel through
fun games, arts and crafts. We often use www.
rootsontheweb.com to plan our sessions which are
run by a team of volunteers. Junior Church takes
place either in the vestry or in the parish centre – a
Welcomer will direct you.
ADDRESS	
St. Mary’s
TELEPHONE
EMAIL

Charlton Kings Parish Council

Directory

Kings Baptist Church, Church Street,
Charlton Kings GL53 8AR
Church Office: 01242 261507
office@ckbc.org.uk
ckbc.org.uk

Parish Office, New Street, Charlton
Kings
01242 224883
parishoffice@stmarysck.org.uk

<< Back to Contents

Directory Listings

2022

35

Social Activities

Sacred Hearts Roman Catholic Church

Parents’ Groups & Toddlers

Sacred Hearts is a vibrant, active, inclusive and
welcoming community. We support one another
through prayer, friendship and at the service of the
Church.If you are interested in participating in parish
life and would like to learn more, review the many
parish groups and see the wonderful ways you can
contribute please contact the parish office.
ADDRESS	
Sacred

Hearts of Jesus and Mary, Moorend
Road, Charlton Kings, Cheltenham GL53 9AU
TELEPHONE	
Linda Portwain in the Parish Office, 01242
524932
EMAIL
Cheltenhamsacredhearts@cliftondiocese.com
WEB
https://www.sacredhearts.org.uk/

Little Kingdom Nursery
Small friendly, family-run business in the heart of
Charlton Kings offering part-time care and education
for children from 3 months to 5 years. They promote
a child-centred ethos and provide nutritious meals.
Open Monday to Friday 8-6.
ADDRESS	
Charlton

Kings Baptist Church,Church Street,
Charlton Kings, Cheltenham, GL53 8AR
EMAIL	
Laura or Ashleigh:
laura@littlekingdomcheltenham.co.uk
PHONE	
07493 437 690 Please be aware this number
may go to voicemail so email would be
preferable.

A small nursery in the centre of Charlton Kings, which
has been established for over 60 years. We take
children from the age of two years-old up to school
age.
The Nursery School is a home from home where all
children are valued and their opinions are listened
to, providing a learning experience tailored to each
individual. We pride ourselves on working very closely
with parents to make sure that your child is happy,
healthy and achieving their full potential. We work
alongside local schools to ensure that all of our
children have a smooth transition from The Nursery
School to their chosen primary school.

EMAIL
WEB
SOCIAL
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TIMES

10.30 – 11.00am at Charlton Kings Library.
Kings Library, Church Street, Charlton
Kings, Cheltenham, GL53 8AR
01242 243413
charltonkingslibrary@gloucestershire.gov.uk

ADDRESS	
Charlton
TELEPHONE
EMAIL

Little Fishes for the under-4s including babies. Begins
with 20 minute gathering in church followed by a play
session, coffee and a singalong in the Parish Centre.
Come along and join us!! Starts at 1015 and only costs
£1 (to cover cost of refreshments)
ADDRESS	
St. Mary’s
TELEPHONE
EMAIL
WEB

Parish Office, New Street, Charlton
Kings
01242 224883
parishoffice@stmarysck.org.uk
https://www.stmarysck.org.uk/WP/church-life/
families-and-young-people

Parenting Courses
These are held from time to time at Holy Apostles
Church.
ADDRESS	
Holy

The Nursery School

23 Church Street, Charlton Kings, GL53 8AP
01242 521 944
thenurseryschool@eygloucestershire.co.uk
www.thenurseryschool.org.uk
TheNurserySchool/

TELEPHONE

Baby Bounce and Rhyme takes place every
Wednesday (term time only) 10.30-11am. This is for
babies from birth to 18 months.

Little Fishes

Nurseries and Play Groups

ADDRESS

Baby Bounce and Rhyme

TELEPHONE
EMAIL
WEB

Apostles Church, London Road, Charlton
Kings GL52 6HW
01242 242570
beanie.farrimond@holyapostles.org.uk
www.holyapostles.org.uk

Sonbeams
Meets at the Carey Hall, Charlton Kings Baptist
Church. A toddler Group with many toys; outdoor
play area; crafts; coffee & cake for adult carers and
parents; and, music time near the end. A chance for
parents and carers to get together and chat.
ADDRESS	
Charlton

Kings Baptist Church, Church Street,
Charlton Kings GL53 8AR
TELEPHONE	
Jess (Children’s worker) 07725 888406 or
Church Office: 01242 261507
EMAIL
childrensworker@ckbc.org.uk
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Sunflowers Stay and Play
A group for under 4s and parents and carers which
meets in Holy Apostles Church. Mondays 9.15 – 10.45
and 11 to 12.30. The session offers play in a friendly
and relaxed atmosphere, craft, snack and singing.
Places are limited so please contact our Children’s
and Families Worker for details of places available.
£1.50 per family per session.
Apostles Church, London Road, Charlton
Kings GL52 6HW
TELEPHONE 01242 242570
EMAIL	
Children and Families Worker: Beanie
Farrimond (sunflowers@holyapostles.org.uk)
WEB
www.holyapostles.org.uk

Toddler Time
Stories, rhymes and crafts for under 4s.
Toddler Time takes place every Thursday (term time
only) 10.30-11am. This is for preschool age children, 2
years and over.
TIMES

10.30 – 11.00am at Charlton Kings Library.
Kings Library, Church Street, Charlton
Kings, Cheltenham, GL53 8AR
01242 243413
charltonkingslibrary@gloucestershire.gov.uk

ADDRESS	
Charlton
TELEPHONE
EMAIL

Tumbletots

– 10:15am Tumble Tots 6 MonthsWalking (6 mths – 14 mths)
10:30am – 11:15am Tumble Tots Walking – 2
Years (12 mths – 2yrs)
11:30am – 12:15pm & 12:30pm – 1:15pm Tumble
Tots 2-3 Years (2yrs – 3yrs)
1:30pm – 2:15pm Tumble Tots 3- School Age
(3yrs – 5yrs)
2:30pm – 3:15pm Tumble Tots Walking – 2 Years
(12 mths – 2yrs)

WEB

 oly Apostles Church, London Road, Charlton
H
Kings GL52 6HW
01242 242570
holy apostles.org.uk

Men

Dad’s Club
Dads Club: ‘Social club for Dads and Kids’ ‘Who let
the Dads out’ , first and third Saturdays of the month
at Charlton Kings Baptist Church 10am – 12 noon. An
opportunity for fathers to meet and for children and
Dad’s to play.
ADDRESS	
Charlton
TELEPHONE
TELEPHONE

An opportunity for retired men to meet up. The Probus
Club movement was formed in the United Kingdom in
1965. Often sponsored by Rotary International, Probus
Clubs cater for the interests of retired or semi-retired
professional or business people. In Charlton Kings,
the First Club meets at Stanton Hall on Thursday
mornings, The Charlton Kings Club meets at Sacred
Hearts Church Hall on Thursday mornings, and the
Georgian Spa Club meets at Presbytery, Sacred
Hearts Church Fortnightly on Tuesdays 9.30 12 noon
in St Mary’s Parish Hall.
EMAIL
WEB

Robin Hunter ckprobus@gmail.com
https://sites.google.com/view/ckprobus

Bijou Opera

TIMES	
9:30am

TELEPHONE

Cheltenham Probus Club

Adults and Older People

Meets at Holy Apostles Community Hall at the
following times on Tuesdays:

ADDRESS

Photo by Arek Adeoye, unsplash.com

ADDRESS	
Holy

Kings Baptist Church, Church Street,
Charlton Kings GL53 8AR
Church Office: 01242 261507
Derek Palmer 01242 352873
Charlton Kings Parish Council
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Not sure if Opera, Operetta or Ballet are for you…
….then just take a moment to answer these two
questions:
•
Do you like the music of Classic FM?
•
Do you find your Sunday afternoons are
sometimes quiet/boring/ lonely?
If you answered YES to both, then Bijou Opera in
Charlton Kings could be for you. On a monthly basis,
we present carefully selected complete operas,
operettas and ballets on film that are attractive to
look at and easy to listen to. These are screened in
a cinema environment, using the excellent facilities
at the Stanton Room, Church Piece and always on
a Sunday afternoon. Most of our audience are not
opera fanatics, they just enjoy coming together for this
unique experience.
They are all retired, like us and many live on their own.
This is not only easy entertainment but an opportunity
to chat and socialise, especially at the interval, when
we serve tea/coffee and biscuits, free of charge.
You will find a ready welcome and make new friends,
many of whom live in Charlton Kings.
Please email or telephone us for performance details,
as our website is in the process of being updated
TELEPHONE
EMAIL
WEB

01242 238946
jjhoneywill59@gmail.com
http://www.bijouopera.co.uk
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Social Activities

Charlton Kings Local & Family History Society

u3a Cheltenham

The Society exists to encourage and support research
into the history of the village and people of Charlton
Kings. Meetings are held 8 times a year between
March and November. A research bulletin is published
annually in the spring.

Do you want to make the most of your spare time,
make new friends, start or develop an interest? We
have more than 100 groups - music, art, languages,
sports, walks and much more.

TELEPHONE	
Secretary
WEB

& Programme Secretary (Miss Sheila
Tomkins) 01242 252664
http://www.charltonkings.org.uk

TELEPHONE

The Chair 07792 788661

WEB

www.cheltenhamu3a.org.uk

Charlton Kings Senior Citizens’ Welfare Committee
Charlton Kings Senior Citizens’ Welfare Committee
has been supporting Senior Citizens for over 60
years with the aim of helping them to maintain their
independence and enjoy quality of life. Seniors with
no means of transport and who would otherwise not
be able to get out can be taken to various activities,
and fortnightly supermarket shopping trips. As well
as the regular activities there are occasional special
events to which transport can also be arranged eg
Christmas shows and outings.
TIMES	
Monday

TELEPHONE
EMAIL
WEB

38

Afternoon Tea Club 1.30 – 3.30pm in
the Stanton Suite
Brunch on Thursday mornings, 11.15am
onwards in the Baptist Church hall
01242 250591
Secretary@CKSCWC.org.uk
https://ckscwc.org.uk/
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Meet for social activities on the first Wednesday of the
month in Holy Apostles Church.

Meets at a member of St Mary’s Church’s house and
follows a study programme of discussion & Bible Study
at 8pm on Mondays.

ADDRESS	
Holy
TELEPHONE
WEB

Apostles Church, London Road, Charlton
Kings GL52 6HW
01242 242570
Holy Apostles.org.uk

Over 60s together
Meets on the 3rd Wednesday of the month in Holy
Apostles Church.
ADDRESS	
Holy
TELEPHONE
WEB

Apostles Church, London Road, Charlton
Kings GL52 6HW
01242 242570
Holy Apostles.org.uk

Social Activities

Mothers Union

ADDRESS	
St. Mary’s

Parish Office, New Street, Charlton
Kings
TELEPHONE	
01242 224883 (Parish Office) or 01242 525742
(verger)
EMAIL
parishoffice@stmarysck.org.uk

Mums Together
Meets at Holy Apostles Church Hall on Thursdays.
ADDRESS	
Holy
TELEPHONE
WEB

Apostles Church, London Road, Charlton
Kings GL52 6HW
01242 242570
Holy Apostles.org.uk

Women

NWR (National Women’s Register) Cheltenham
Cheltenham Probus Club for Ladies
An opportunity for retired ladies to come together
with a programme of activities, social activities, coffee
mornings, speakers and outings. Cheltenham Trinity
Ladies PC meets at St Marys Parish Centre, New
Street, Charlton Kings, GL53 Daytimes on the first and
third Wednesday mornings each month 9.45am for
10.30am
TELEPHONE	
01242

233186 (Gloucestershire Secretary), or,
Chair: Mrs Mary Irwin 07783 338875
EMAIL	
Mary Irwin: irwin.m@sky.com or trinity@
cheltenhamprobus.org

NWR Cheltenham and Charlton Kings branch is part
of the national NWR (National Womens Register)
organisation which exists to provide opportunities for
women to discuss topics and meet for social events.
We meet in members’ homes about once a month for
discussion and occasionally invite a speaker. We also
have a book group, a coffee meet and a tea meetup
about once a month each. The national organisation
run a yearly quiz, themed event, magazine and
conference which members can access.
CONTACT
EMAIL

Dorothy Marlow
dorothyhmarlow@gmail.com

Photo by Clarisse Meyer, unsplash.com

Social Activities

Kaleidoscope Monthly social for over 50s

Charlton Kings Parish Council
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Social Activities

Women’s Institute

Paintpot After School Club

Charlton Kings Women’s Institute has a programme
with different speakers and themes, and outings.
7.30pm Meets on the third Tuesday of each month at
Sacred Hearts Hall, Charlton Kings.

Collect and deliver children to Charlton Kings Infants
and Junior Schools, including all clubs held at both
schools. Breakfast and snack tea provided plus a wide
range of activities. Paint Pot is registered with many
childcare voucher schemes if parents/carers wish to
use this payment method. Childcare is also available
at this setting all day during Charlton Kings Infant and
Junior School inset days. Mondays to Friday mornings
7.45 – 8.45 am, afternoons 3 - 6pm for 4-11 year olds,
cost £4.80 per hour.

ADDRESS	
Sacred

Hearts of Jesus and Mary, Moorend
Road, Charlton Kings, Cheltenham GL53 9AU
TELEPHONE	
Linda Portwain in the Parish Office, 01242
524932
EMAIL
Cheltenhamsacredhearts@cliftondiocese.com
WEB
https://www.sacredhearts.org.uk
Young People & Children

ADDRESS	
Charlton
TELEPHONE
EMAIL

Boys Brigade

Kings Baptist Church Hall, Church
Street, Charlton Kings GL53 8AR
Tirian Young 07920440804
Tirian.paintpot@hotmail.com

Youth Small Group – I have a Question

Boys Brigade: Age Reception to 18 years) all sorts of
activities for enjoyment; creativity; fun and fitness; and
learning responsibility. Meets at Charlton Kings Baptist
Church at 6.15pm for Juniors, and 7.45pm for Seniors
on Fridays.

A church run group at 6pm – 7.30 p.m on Tuesdays.
Meets at a home in Cirencester Road and provides a
chance to discuss Christian issues.
EMAIL

jon.bull@holyapostles.org.uk

ADDRESS	
Charlton

Kings Baptist Church, Church Street,
Charlton Kings GL53 8AR
TELEPHONE Church Office: 01242 261507
EMAIL	
office@ckbc.org.uk or Email Stuart Morris:
stumozza@gmail.com
WEB
ckbc.org.uk

Brownies
Rainbows, Brownies and Girl Guide groups meet in
various venues in the parish. There are a Rainbow
group for ages 5-7 years; 4 Brownie units for 7-10/11s
and 2 Guide units 10/11 – 14 years. For details and to
register please go online.
WEB

www.girlguiding.org.uk

Girls Brigade
From Reception age to 18 years. Weekly badge work;
different activities and visits out to attractions in the
area.
Kings Baptist Church, Church Street,
Charlton Kings GL53 8AR
TELEPHONE Church Office: 01242 261507
EMAIL	
office@ckbc.org.uk or Barbara Rainbow (BJ) –
1stckgb@gmail.com
WEB
ckbc.org.uk
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ADDRESS	
Charlton

Charlton Kings Parish Council
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Art & Craft
Film
Flower arranging

Creative Activities

Creative Arts & Activities

Food & Drink
Music, Drama & Singing
Photography

COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult
individual websites, social media or contact service providers directly via email or telephone.

Art & Craft

Deepspaceclasses provide art classes that include
Portrait, Life Drawing and Artist’s Books as well as
ArtAble classes for adults with difficulties, Art For Your
Sake for carers and Arty Crafty Kids Club.

Charlton Kings Art Club
An arts and crafts group that runs in St Mary’s Parish
Hall. It is for people who meet together to do painting
and crafts. There is no instruction or tuition and people
need to bring their own materials. It is a sociable
group. The cost per term is to cover the hall hire and is
approximately £30 - £35 for 12-15 weeks.
 t Mary’s Parish Hall, New Street, Charlton
S
Kings, Cheltenham GL53 8JJ
TELEPHONE	
Anne Rootham: 01242 233797 or Carol Baynes:
01242 237884
EMAIL	
a _rootham@sky.com or
cdbaynes@btinternet.com
ADDRESS

Deepspacelibrary contains an ever increasing range
of books on the arts, artists and techniques, plus a
collection of exhibition catalogues; all of which are
available for reference to deepspace members.
ADDRESS

EMAIL

Based in Charlton Kings, deepspaceworks is an
art centre: a unique creative space in which the
development of relationships between the arts,
enterprise and the public, at local, regional and
global levels are emphasised. Deepspaceworks is
not funded as an organisation but run voluntarily on
a not for profit basis and is committed to delivering a
broad based, accessible Visual Arts Space within the
community.
A ‘place for Art’, deepspaceworks incorporates 7000
sq ft of artists studios, classroom, events and exhibition
space. It provides teaching & learning for all levels
of ability; societies, events and exhibitions as well as
networking opportunities.
A Printmaking department is currently developing to
include access to Stone Lithography and Letterpress.
deepspacestudios already provide spaces for 20
practicing artists while supporting local business
within its interior. deepspacegallery is ideally placed
off the London Road at ‘Six Ways’, Cheltenham, and
continues to develop and adapt as and when needed
as a working exhibition and classroom space.

Directory

Artistboxarts are establishing a home at
deepspacegallery for commissioned and exhibited
works, and as a lesser known Fine Art resource for
artists, schools and establishments.

TELEPHONE

Deepspaceworks

Charlton Kings Parish Council

artistbookarts have an established but growing
collection of Artist’s Books within deepspacegallery
that are available to view by appointment.

WEB

1 1 Hamilton Street Charlton Kings Cheltenham
GL 53 8HN
07974 697666
su@deepspaceworks.co.uk
https://Deepspaceworks.co.uk

The Art Studio
This is based in the home of Nicky Millington who is
an art teacher. From her home she runs art classes
for adults and children. The adult classes are suitable
for beginners or more experienced artists with the
emphasis on exploration and enjoyment. In the classes
people learn about the work of a wide variety of
artists, past and present, and we visit the elements
of art within each session, developing many skills,
including drawing, painting, printing, mixed media and
3D.
Adult classes take place on Tuesdays, 10-12pm and
6-8pm, Wednesdays 10-12 pm, and, and Fridays 1012pm Classes are £15 per session, paid in advance in
half-termly blocks. All materials and refreshments are
included.
TIMES	
Children’s

sessions are twice a week at the
following times: Wednesdays- 4.45 - 6.15pm
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Creative Activities

TELEPHONE
EMAIL
WEB

pm. Thursdays- 4.45 - 6.15pm and cost £12
per session, paid in half-termly blocks. All
materials are included.
07901 338766
Nicky can be emailed directly from her website
https://www.cheltartstudio.com

Wednesday Wot Nots
Everyone is welcome, especially if you are new
to the area and want to make some friends. We
chat, try something new (eg. a variety of craftwork,
Codebreaker quizzes, British Sign Language – indeed
anything we want to!), and we have FUN! We meet
in the Charlton Kings Library every alternative
Wednesday from 2.30pm–4pm – come and join us!
ADDRESS	
Charlton
EMAIL

Kings Library, Church Street, Charlton
Kings, Cheltenham GL53 8AR
Heather at cbtcheltenham@hotmail.co.uk

Film

Charlton Kings Film Society
Friday Film nights are held at Charlton Kings Film
Society: a community cinema with wheelchair access
and disabled facilities showing films with different
certificates. A cinema tailored by feedback from the
local community, its aim is to provide an entertaining
and engaging experience for moviegoers. Whether
you come in a group or on your own, ‘we’ll do our best
to provide a welcoming atmosphere and an enjoyable
evening. And, of course, great films at an affordable
price.
We offer many advantages beyond your usual cinema
experience. Here are a few highlights:
• Recent releases, classics, foreign and children’s films
• Fully licensed bar
•	Popcorn, teas and coffees, cakes, ice creams and
more
• Large on-stage screen
• Free on-site parking
• Comfortable seating
• Surround sound
We are looking for more people to help develop
this growing venture. So, whether you’re steeped in
cinema lore or just want to lend a hand, please let us
know. Volunteers can see films for free!’
ADDRESS	
Sacred
TELEPHONE

Photo by Courtney Greene, unsplash.com

EMAIL
WEB
SOCIAL

		

Hearts Parish Hall, Moorend Road,
Charlton Kings GL53 9AU
01242 524932 (Parish Office)
info@ckfilmsociety.org
ckfilmsociety.org
ckfilmsociety
CKFilmSociety

Flower arranging

St Mary’s Parish Church Flower arrangers:
Flower arrangers arrange the flowers for Sundays in
Church and also for weddings and occasions. Tuition
given. They meet on Friday mornings.
ADDRESS	
St Mary’s
TELEPHONE
EMAIL

Photo by Rondak, unsplash.com

Photo by Annie Splatt, unsplash.com

WEB

Parish Church, Horsefair Street,
Charlton Kings, GL53 8JQ
Parish Office: 01242 224883
flowers@stmarysck.org.uk
https://www.stmarysck.org.uk
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Music, Drama and Singing

Foodworks Cookery School

Charlton Kings Choral Society

Foodworks Cookery School is an imaginatively
created cookery school located in the heart of the
Cotswolds on the beautiful private Colesbourne Park
Estate famous for its wonderful collection of stunning
Snowdrops. The attractive building enjoys light and
views from its large windows. It is comfortably laid
out with a chill out space on the mezzanine floor, and
a pretty herb garden with barbecue area through
French doors from the main kitchen.

A friendly choir of around 80 amateur singers. They
sing popular choral classics, less frequently-heard
works, and contemporary commissions. They
rehearse weekly and Cheltenham’s professional
orchestra The Regency Sinfonia usually accompanies
their twice-yearly concerts. The full adult subscription
is £125 per year and full time students are free.

Just 10 minutes from both Cheltenham and
Cirencester, the school enjoys strong ties to the
community and the famous faces which support it.
Wine Tasting evenings near Cheltenham They run
courses for different lengths of time from evenings
through to two weeks in duration.
ADDRESS
TELEPHONE
EMAIL
WEB

T
 he Foodworks Cookery School, Colesbourne
Park, Nr Cheltenham, GL53 9NP
01242 870538
admin@foodworkscookeryschool.co.uk
https://www.foodworkscookeryschool.co.uk

Wine makers
Wine makers meet at St Mary’s Parish Hall on the 4th
Monday of the month 7.30-10pm
ADDRESS	
St Mary’s
TELEPHONE

Parish Church, Horsefair Street,
Charlton Kings, GL53 8JQ
Parish Office: 01242 224883

Creative Activities

Food and Drink

TELEPHONE	Val
EMAIL
WEB

Jordan 01242 510820 or
Fraser Morphew 01451 822277
thesecretary@ckcsonline.org.uk (Val Jordan)
www.ckcsonline.org.uk

Charlton Kings Community Players
CKCP are a local amateur dramatic group open
to anyone to who lives, works, goes to school or
to church in Charlton Kings. The group regularly
performs in the village and recent shows have
included a musical version of Treasure island, a
murder mystery, and commemorations of both
the first and second world wars. Notices about our
activities, auditions and newsletters can be received
by joining the mailing list via the link on our website.
The group have raised over £30,000 for local charities
and welcome participants of all ages to their activities.
Activities:
Play readings, currently organised via the zoom
platform - are open to all. Please complete
the Contact Form on the website (www.
charltonkingscommunityplayers.com) to join the
mailing list to receive notifications or email jbjckcp@
gmail.com.
Annual Christmas Show - entitled Let Us Be Merry, this
show consists of songs, sketches, readings of poems
and short stories, and audience carols. In 2020, Let
Us Be Merry went digital and the production can be
viewed via the link on our website. Notices calling
for contributions are sent out to the mailing list in
September each year.

Photo by Clem Onojeghuo, unsplash.com

Productions - performed usually in February or
October and all in the village are welcome to audition.
Notices are sent out to the mailing list and posters are
put up in the village when auditions are being held.
There are also opportunities to help back stage, front
of house and to join the Technical team.
Street theatre - the Players regularly contribute to
the Easter Walk of Witness in the village. In 2021, the
production was produced online and can be viewed
via a link on our website.
EMAIL
WEB

Charlton Kings Parish Council
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jbjckcp@gmail.com
www.charltonkingscommunityplayers.com
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Silver Band

St Mary’s Choir is an all age choir from age 8 upwards.
This is a good way to receive excellent music tuition
as the choir is affiliated to the Royal School of Church
Music. They are a traditional 4-part robed choir and
sing a variety of styles of music. They sing in 2 Sunday
services each week at 10 a.m and 6.30pm In addition
to singing services at St. Mary’s, choir members have
the opportunity to take part in external courses and
events, and the choir maintains a regular program of
singing visits to local cathedrals. Suitably experienced
choristers have the opportunity to prepare for and
enter the RSCM Dean’s and Bishop’s award schemes
and may also audition to sing with RSCM Voices.

Cheltenham Silver Band is a fun and friendly band
playing regularly at events across Cheltenham and
the wider area. There are 3 bands that form the
Cheltenham Silver Band:

They also enjoy a number of social events throughout
the year, many of which are particularly for the
benefit of our school-aged choristers. Examples of
events include cake decorating and a trip to Drayton
Manor. They have an annual barbeque at the end of
the summer term, and a bonfire and fireworks party
on the Friday nearest to November 5th.
They offer a rich mixture of musical and social activity
that puts children and young people at the heart of all
that they do.
ADDRESS	
St Mary’s

Parish Church, Horsefair Street,
Charlton Kings, GL53 8JQ
TELEPHONE Parish Office: 01242 224883
EMAIL	
music@stmarysck.org.uk or
po@stmarysck.org.uk
WEB
https://www.stmarysck.org.uk

• Main band, a 3rd section contesting band
• Training band, and
•	Learner band (split into ‘New players’ and ‘Improvers
groups’
The band is a registered charity, run by a committee,
who welcomes players of all ages and any skill level.
They can loan instruments to players.
The Silver Band rehearses on Mondays in the Kings
Hall with Learners (Improvers group) at 6.30-7.30pm,
followed by the Main Band from 7.30 – 9.30pm in Kings
Hall, and on Fridays 6.30 – 7.30pm for the Training
Band and 7.45 – 9.45pm for the Main Band in the
Stanton Hall. Everyone welcome including beginners.
Suitable for all ages.
ADDRESS	
Cheltenham

Silver Band, 19 Quat Goose Lane,
GL51 9RP. Meets at: Kings Hall, Church Piece,
Charlton Kings, GL53 8JN and Stanton Hall,
Church Street, Charlton Kings, GL53 8AR
TELEPHONE Tom Henderson 07814 428643
EMAIL	
T homas.b.henderson@googlemail.com, or
to book for an engagement email bookings@
cheltenhamband.co.uk, or if you are looking
to join the band and want to find out more:
newplayers@cheltenhamband.co.uk; and, any
other questions: contact@cheltenhamband.
co.uk
WEB
http://www.cheltenhamband.co.uk/
SOCIAL
CheltenhamBand
cheltsilverband
@cheltenhamsilverband

Photo by Fede Casanova, unsplash.com
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Creative Activities

Photography

Cheltenham Camera Club
The Camera Club meets at 7.30 – 10.30pm Holy
Apostles Church Hall on Thursday evenings. ‘As
the largest photographic club in Gloucestershire,
we have a wealth of experience to support you,
whether you’re a beginner or advanced worker.
Our in-house team provides training and support
to gain photographic distinctions and a weekly
7pm Focus Group before our main meeting’. The
Thursday evening meetings include presentations
from experienced photographers covering a
wide range of subjects, as well as critiques and
competitions. Members also receive weekly email
updates that cover everything you need to know.
The club runs a members’ annual exhibition,
Gloucestershire Young Photographers’ competition
and CISP, an internationally renowned photo
salon, that attracts photographers from all over
the world. ‘If you are interested in photography
then come and join us at Cheltenham Camera
Club’. For further information please contact the
Chairman.
ADDRESS	
Cheltenham

Camera Club, Holy Apostles
Church Hall, London Road, Cheltenham
GL52 6HT
EMAIL	info@cheltenhamcameraclub.co.uk
WEB
www.cheltenhamcameraclub.co.uk
N.B Due to the Covid-19 pandemic, club meetings until
the end of the 2020-21 season will be held by Zoom
– beginning at 7.30pm. The Zoom meeting ID and
password will be issued by email prior to the event.

Charlton Kings Parish Council
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Environmental Activities

Environmental and Outdoor Activities

Allotments
Conservation
Gardening

Parks & Open Spaces
Walking

COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult
individual websites, social media or contact service providers directly via email or telephone.

Allotments

Conservation

Charlton Kings Parish Council
The Parish Council own four Allotment sites. Croft,
Sappercombe, Haver and Ryeworth in Charlton Kings.
There are 250 plots in total. The cost of renting is
charged on a per metre square basis.
If you would like to discuss taking on an Allotment
please contact the Administration Assistant at
Charlton Kings Parish Council. There is a leaflet on the
website for prospective tenants to read through.
Managing an allotment demands quite a commitment
of your time but is very rewarding in all sorts of ways.
If you are new to gardening you will be welcomed
by friendly enthusiasts who will offer all the advice
you need. Then, if you wish to apply for an allotment
please download an allotment tenancy application
form (also on the Parish Council web) then, once filled,
please return it to the parish office.
C
 harlton Kings Parish Council, 26 Church
Street, Charlton Kings, GL53 8AR
TELEPHONE 01242 250087
EMAIL
admin@charltonkingsparishcouncil.gov.uk
WEB	
https://www.charltonkingsparishcouncil.gov.uk/
allotments.html
SOCIAL
charltonkingsparish/
CkParish
ADDRESS

Cotswold AONB activities: walking and
volunteering opportunities
Charlton Kings borders the Cotswold area of
Outstanding Natural Beauty and there are local
guided walks with a Cotswold Warden that branch
into the AONB. These are free to attend and usually
meet at a car park at 10am There are short and long
walks and they also cover the Cotswold Way and
Diamond Way in stages. Also, there are self-guided
walks. Walks may include a pub lunch or picnic.
Details about the long distance trails that are locally
accessible and cycling routes and horse riding routes
are also available on the web. In addition, there are
walks called ‘miles without stiles’ which suit people
who would find a stile an obstacle. There are many
opportunities for volunteering, for example you can
become a Cotswold Voluntary Warden. The wardens
form part of the wider Cotswolds Conservation Board
and activities include:
Working Parties – help conserve and enhance the
AONB, taking part in a range of projects from drystone
walling, hedge laying, and tree planting to installing
kissing gates and pond restoration.
Parish wardening – Work with parish councils, farmers
and local residents to help keep footpaths open and
identify local features in need of restoration.
Guided Walks – Lead a guided walk, promoting the
Cotswolds AONB to a wider audience.
Education – Help with school assemblies and days out
exploring the Cotswolds
Shows and talks -Promote the value of the Cotswolds.
In return for your commitment, we offer support,
training, equipment, travel expenses and a sense of
achievement.
The Cotswolds Conservation Board is one of the
partners with this national project working with local
communities to raise awareness of the importance
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Gloucestershire Wildlife Trust – Volunteering and
events

Volunteers are being recruited to help with practical
habitat management and botanical surveying, as well
as recruiting ‘Community Champions’.

Gloucestershire Wildlife Trust provides a variety of
volunteering opportunities to help with education,
events, toad patrolling, grassland management,
visitor experiences, livestock watching, woodland
management and other types of practical
conservation work. In terms of events that are run by
the Wildlife Trust there are opportunities for all ages,
including Nature Tots, illustrated talks, and walks.
There are many benefits to volunteering, including
improved mental and physical health, better career
prospects and meeting new people.

There is a whole range of contacts on the website
for different conservation organisations that people
can get involved with locally, including Friends of
Leckhampton Hill and Charlton Kings Common,
the Trust for Conservation Volunteers, and,
Gloucestershire Wildlife Trust.
ADDRESS	
Cotswold

Conservation Board, The Old Prison,
Fosse Way, Northleach, GL54 3JH
TELEPHONE 01451 862000
EMAIL	
For volunteering with Cotswold Wardens:
email info@cotswoldsaonb.org.uk (general
email contact) or, for volunteering with
botanical surveying, email mark.connelly@
cotswoldsaonb.org.uk
WEB
www.cotswoldaonb.org.uk

If you can’t find a volunteering activity that is suited to
you, contact the Wildlife Trust and they will try to find
an activity that you’ll enjoy.
ADDRESS

TELEPHONE
EMAIL

Friends of Leckhampton Hill and Charlton Kings
Common (FOLK)
FOLK has over 400 members, including a number of
regular volunteers who work alongside Cheltenham
Borough Council (CBC), the site’s owner, to manage
and promote the use of the Hill and Common. They
have a strong influence on the management, use and
future of the site.
They encourage the use of the Hill and Common by
walkers, runners, dog walkers, mountain bikers, horse
riders, nature lovers, history lovers, geologists, etc.
It’s even used by hang-gliders when the conditions
are right. There are lots of things to do, see and find.
There is a map of walking routes on the web, including
wheel chair friendly routes.
They hold regular work parties on the Hill and
Common, e.g. to control the spread of scrub and to
open up and encourage grassland. New volunteers
are always welcomed. They carry out regular
surveys of the wildlife on the Hill and Common, e.g. of
butterflies. This is done by volunteers as well.

Environmental Activities

of species-rich grassland through a range of events,
open days and guided walks for the public.

WEB

 loucestershire Wildlife Trust, Conservation
G
Centre, Robinswood Hill Country Park,
Reservoir Road, Gloucester, GL4 6SX
01452 383333
info@gloucestershirewildlifetrust.co.uk
https://www.gloucestershirewildlifetrust.org.uk

Woodland Trust
The Woodland Trust is the largest woodland
conservation organisation in England. The Trust
plants woods, helps to protect woods, and, restores
damaged ancient woodlands. They have lots of
volunteering opportunities. The Trust manages
Lineover Wood at Dowdeswell Reservoir, which is a
patchwork of ancient woodland, more recent planting
and limestone grassland providing a wildlife haven,
and a good area for walking, including dog walking. It
is 100 acres in area with good views and the Cotswold
Way National Trail runs through the area.
TELEPHONE

0330 333 3300 (main Woodland Trust number)
for local woodland: http://
www.gps-routes.co.uk/routes/home.nsf/
RoutesLinksWalks/lineover-wood-walking-route
https://www.woodlandtrust.org.uk

WEB	
Webpage

WEB

EMAIL	
leckhamptonhill@gmail.com

WEB

to contact FOLK
about general issues, or there is a form on the
web. To contact FOLK about specific issues,
please send an email to one of the following
addresses: Membership: folk.membership@
gmail.com for any queries or issues related to
membership of FOLK.
Work parties: folk.workparty@gmail.com for
any queries or issues related to FOLK work
parties. webmaster.leckhamptonhill@gmail.
com for any comments on or contributions to the
website.
https://www.leckhamptonhill.org.uk
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Environmental Activities

Gardening

Walking

Charlton Kings in Bloom

Charlton Kings Community Walks

Charlton Kings in Bloom started many years ago
and for some time ran competitions with prizes for
the best gardens and business displays. It now takes
care of sixteen planters around the village, as well
as being responsible for planting around the war
memorial, some areas of meadow-style planting,
and naturalised spring bulbs along roads. It is run by a
group of volunteers who want to make Charlton Kings
a nicer place to live and is supported by a number
of keen gardeners. Every year they hold a number
of fund raising events which are open to anyone
including a gardening talk from a guest lecturer, a
plant fair, and a garden a trip. Any funds raised are
spent on planting projects throughout the parish.
Their aim is to promote gardening as a community
activity and in doing so make Charlton Kings and even
lovelier place to live. They can be contacted via a form
on the website below.

CK Community Walks are informal, volunteer led short
walks in Charlton Kings which can help people get
more active and provide an opportunity to socialise.
The walks commence at 11.15am each Friday. Meet
outside Charlton Kings library.

WEB

www.charltonkingsinbloom.ald.me.uk

Friends of Charlton Kings Gardening Group
Friends of Charlton Kings have an on-line gardening
group which enables people to share their knowledge
and offer surplus plants to swap.
SOCIAL

charltonkingsgardenerssupportandswaps

Cheltenham Parks & Open Spaces

Cheltenham Parks & Open Spaces
Cheltenham has been described as ‘a town with a
park’. The beauty and picturesque sights of the town
continue to attract visitors from all over the world.
For many years people have enjoyed the beauty of
Cheltenham’s parks, open spaces and the ‘greenery’
of the town.
As well as a number of open green spaces across
Charlton Kings, there are a number of parks and
green spaces in ther wider area to explore.
WEB	
www.cheltenham.gov.uk/info/33/parks_and_

open_spaces

TELEPHONE	
Roy
EMAIL

Emes 07766 413176
roy.emes@gmail.com

Cheltenham Health Walks
These walks are free and led by locallytrainde
volunteers. The walks leave from a number of
Chletnham locations, including Charlton Kings and
Cox’s Meadow. For further details, see the website
below. The aim is to accommodate people who
are new to walking as well as those who like more
of a challenge. The volunteers who support the
programme offer a friendly, warm welcome to new
and returning walkers.
Join them on one of their regular, weekly walks.
‘We walk 9 times a week Monday to Friday from
various locations around Cheltenham and would
love you to join us. We offer different options at each
walk - shorter, 30 minute walks and a longer 45min1 hour. We hope that this will help to accommodate
those new to walking as well as those who would
like more of a challenge. They are always looking to
add to the group of volunteer walk leaders. If you are
interested in leading and/or supporting a walk on our
existing programme or you would like to start up your
own walk, please contact the Health and Wellbeing
Coordinator. We can offer you:
- Free walk leader training (1 day)
- Support to market and promote your walk
- Membership to our Walk Leader Forum
So, if you enjoy walking, meeting new people and
socialising, have good local knowledge and want
to help out in your local community, please contact
us on re-active@cheltenhamtrust.org.uk for more
information’.
TELEPHONE

David Rawlings 01242 387424

EMAIL	
David.Rawlings@cheltenhamtrust.org.uk
WEB	
www.walkingforhealth.org.uk/walkfinder/

cheltenham-health-walk
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TELEPHONE
WEB
SOCIAL

07736 125566
www.ramblers.org.uk/cleeve
ramblers
RamblersGB
ramblersgb

Photo by Erwan Hesry, unsplash.com

Cleeve Ramblers is the nearest Ramblers Group
to Charlton Kings. They are part of the National
Organisation of Ramblers. They lead walks every
Sunday and on the first Wednesday of the month.
The Sunday walk is typically 7-10 miles, and the
Wednesday walks usually not more than 5 miles.
Sundays will usually include a picnic lunch, whereas
the Wednesday is generally followed by lunch in a pub
or cafe. They welcome visitors, especially those who
are not currently Ramblers members. Just turn up at
the start point and introduce yourself to the leader.
Join them and enjoy good company, and an enjoyable
walk. Note, like most Ramblers groups, they only

allow registered assistance dogs on our walks. There
are also opportunities for some volunteer activities
with the organisation, for example, becoming a walk
leader, fund-raising, become a campaigner or help
with path maintenance.

Environmental Activities

Cleeve Ramblers
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Advice & Well-Being

Advice & Well-Being Support Services

Financial – Benefits Advice & Debt
Housing, Shelter & Food Banks

Safety, Warmth & Well-Being
Work & Training Support

COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult
individual websites, social media or contact service providers directly via email or telephone.

Financial – Benefits Advice & Debt

CCP Caring for Communities and People Community Well-Being Service
Many things affect our health and wellbeing, such as
where we live, how we spend our time, our financial
situation and our relationships with friends and
family. Sometimes we need some extra support,
for example when coping with a short or long-term
health situation, or when life throws other challenges
our way. The Community Wellbeing Service is a free
and confidential service for anyone over the age of 16.
A member of the team will have a conversation with
you about what matters to you, where your interests
lie, what your strengths are and what would help
you to meet the challenges you face. This may lead
to some one-to-one support, connection with others
in your community, or an introduction to a group or
organisation. The service is delivered by a team of
social prescribers, who can support clients across a
number of areas of need, including:
• Mental health and wellbeing
• Long term health conditions
• General health and fitness
• If you don’t know where to turn for support
• If you would like to volunteer in your community
• Social isolation or loneliness
• Housing and environment
• If you are worried about debt and finances
• Low cost food options via the Community Pantry
ADDRESS	
Cheltenham
TELEPHONE
WEB

1st Stop, 301 High Street,
Cheltenham GL503HW
0800 644 6448/01242 228999 Ext 501
https://www.ccp.org.uk/contact-information

Cheltenham Job Centre Plus
Cheltenham Job Centre Plus can help and advise
on benefit enquiries, including: Tax credits, Universal
Credit, Income Support, Job Seekers Allowance,
Income Support and Pension Allowance. The Website
below also contains numbers and information on
different types of benefits.
7 North Street, Cheltenham, GL50 4DJ
0800 169 0190
TEXTPHONE 0845 608 8551
WEB	
https://www.jobcentreguide.co.uk/cheltenhamjobcentre

ADDRESS

TELEPHONE

Christians Against Poverty
Offer help with debt or unemployment, and help
people break free from habits and learn new life
skills. The debt help centre in Cheltenham is run in
conjunction with Christian City Church. CAP also
provides support for those who are finding life difficult
on a low income.
TELEPHONE
EMAIL
WEB
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Cheltenham Open Door

Citizens Advice provides free, confidential, and,
impartial advice and campaigns on big issues
affecting people’s lives. Their goal is to help everyone
find a way forward, whatever problem they face.
They are an independent charity and part of the
Citizens Advice network across England and Wales.
They provide help with benefits, work, Debt and
money, Consumer issues, relationships, discrimination,
housing, family issues, law and courts and rights,
education, immigration, health issues. Opening hours
are Monday to Thursday 10am to 4pm The Website
contains a good deal of information on all these topics.

Cheltenham Open Door is a registered charity, which
offers a range of services to their guests. Guests
do not need a referral; anyone is welcome, without
question. If you believe someone needs our services,
please suggest they visit Open Door for a warm
welcome and help with meals, food on the go, clothes,
showers, laundry, street-kit and referrals to other
services, like housing charities and services (P3),
Addiction assistance (CGL), Citizens’ Advice sessions
and Severe Weather Emergency Protocol (night
shelter) provision.

TELEPHONE
WEB

3 St George’s Place, Cheltenham, GL50 3LA
01452 527202 or 01594 823937
http://gloscab.org.uk/cheltenham/

Housing, Shelter & Foodbanks

ADDRESS
TELEPHONE
EMAIL
WEB

39 Grosvenor St, Cheltenham, GL52 2SQ
01242 577418
info@cheltenhamopendoor.org.uk
https://cheltenhamopendoor.org.uk/services/

P3

Cheltenham Borough Council
The housing options team can help you find a suitable
home for your needs or prevent you from losing
your current home. There are many housing options
available and the team will be able to discuss them
with you. We can give you advice about whether
you are homeless, at risk of homelessness or simply
looking for help with your housing issue.
Find out more on the housing advice and
homelessness pages. You may also be able to get
advice from Shelter (the housing and homelessness
charity) and the Citizen’s Advice Bureau.
ADDRESS	
Municipal

Offices, Promenade, Cheltenham,
Gloucestershire, GL50 9SA
TELEPHONE 01242 387615
EMAIL
housingoptions@cbh.org
WEB
https://www.cheltenhamgov.uk
SHELTER	
0808 800 4444 Shelter https://england.shelter.
org.uk/get_help/helpline

P3 is a charity and social enterprise, made up of
passionate people, who care about people. They run
a variety of advice and guidance services all across
the UK, that aim to give everyone the chance to be
part of the community they live in and feel connected
to society. All P3 services support their clients to live
healthy lifestyles.
P3 staff can’t give medical advice, but they can help
people to access the right services for their own
health needs, helping them to live a healthier lifestyle
and to access services, which specialise in managing
and improving mental health.
This flexible service works with people who are in
crisis, helping them to develop their own solutions
by providing support and guidance to reduce the
likelihood of the crisis reoccurring. The service
promotes independent living, offering a range of
housing options to support people to live somewhere
that is right for them, including places to live with
24-hour support, self-contained flats for single
people and larger accommodation for families in the
community.
ADDRESS	
Navigator

Cheltenham Borough Homes
Cheltenham Borough Homes (CBH) is an ‘Arm’s
Length Management Organisation’ (ALMO)
responsible for the management and maintenance
of Cheltenham Borough Council’s (CBC) housing
stock and housing and homeless service. They provide
support with housing and homelessness, benefit and
money advice for CBH clients, tenancy support and
help with Universal Credit

Cheltenham, Montrose House,
Wellington Street, Cheltenham GL50 1XY
TELEPHONE 01242 514417
FREEPHONE 0808 168 2443
EMAIL
refer2@p3charity.org
WEB	
https://www.p3charity.org/services/
gloucestershire-accommodation-based-support
WEB	
https://www.p3charity.org/get-help/help-yourselfresources
Photo by Olena Sergienko, unsplash.com

ADDRESS

Advice & Well-Being

Citizens’ Advice Bureau

ADDRESS	
Local

TELEPHONE
EMAIL
WEB

Area Offices: Housing Options, Municipal
Offices, Promenade, Cheltenham GL50 9SA
OR Oakley Resource Centre, Clyde Crescent,
Cheltenham GL52 5QJ
08004080000
Housing@cbh.org
https://www.cbh.org/

Charlton Kings Parish Council

Directory

<< Back to Contents

Directory Listings

2022

51

Advice & Well-Being

StreetLink

Safety, Warmth & Well-Being

StreetLink exists to help end rough sleeping by
enabling members of the public to connect people
sleeping rough with the local services that can
support them.
If you are concerned about someone over the age
of 18 that you have seen sleeping rough in England
or Wales, you can use the StreetLink website to send
an alert. The details you provide are sent to the local
authority or outreach service for the area in which you
have seen the person, to help them find the individual
and connect them to support. It is important to note
that if you think the person you are concerned about
is under 18 please do not contact StreetLink but
instead call the police on 999
WEB

https://www.streetlink.org.uk

The Trussell Trust supports a nationwide network of
food banks to provide emergency food and support
to people locked in poverty, and they campaign for
change to end the need for food banks in the UK.
There are 2 foodbanks in Cheltenham, supported by
the Trussell Trust:
ADDRESS	Cheltenham

EMAIL
WEB

Elim Church, 115-117 St George’s
Road, GL50 3ED and St Paul’s Church, St Pauls
Road GL50 4EZ
01242 570080
foodbank@cheltenhamelim.org
http://cheltenham.foodbank.org.uk

Community Pantry Project
The CCP Pantry Project opened in July 2019. Within
the “corner shop” situated at the CCP Head Office in
340 High Street, Cheltenham, members can choose
from fresh meat, dairy, fruit and vegetables, to the
value of approximately £15, for £3.50 a week. By
visiting the Pantry each week, CCP support workers
can develop a relationship with their clients and
signpost them to other services that can provide debt,
housing, mental health and family support. If you, or
someone you know, want to become a member of the
Pantry Project you can fill out a Community Wellbeing
referral form on the CCP website. Donations are
welcome from the public, especially anybody who
maintains an allotment - Do you have any excess fruit
and/or vegetables that you can donate to our Pantry?
All donations can be dropped to The CCP Head
Office.
ADDRESS
TELEPHONE
EMAIL
WEB
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Make your home more energy efficient, reduce your
carbon emissions and lower your energy bills.
Home – it’s somewhere we want to feel safe and
warm. That involves using energy to heat or cool
your property, generate hot water and power all
your appliances and devices. Around 22% of the UK’s
carbon emissions come from our homes, as a result.
We want to help you save money on your bills at the
same time as reducing your carbon footprint. So,
whether that involves being more energy efficient,
generating your own renewable energy, switching to
a green tariff or insulating your home to keep the heat
in – we’ve got advice and information to help.
WEB

Cheltenham Foodbanks

TELEPHONE

Energy Saving Trust – Energy at Home

https://energysavingtrust.org.uk/energy-at-home

If you’re looking for bespoke energy efficiency advice
for your home, including the Green Homes Grant,
contact Simple Energy Advice:
FREEFONE
WEB

0800 444 202
https://www.simpleenergyadvice.org.uk

Gloucestershire Constabulary
Emergency - Call 999 if:
•	a serious offence is in progress or has just been
committed
• someone is in immediate danger or harm
• property is in danger of being damaged
• a serious disruption to the public is likely
•	If you’re deaf or hard of hearing, use our textphone
service 18000.
Or text us on 999 if you’ve pre-registered with the
emergency SMS service.
Non Emergency - Call 101 for non-emergency
enquiries. If English is not your first language, we use a
language line service so a translator can speak to the
operator on your behalf.
Silent 999 calls If you’re in danger but you can’t talk
on the phone, you should still call 999, then follow
instructions depending on whether you’re calling from
a mobile or a landline. For information on this go to:
https://www.gloucestershire.police.uk/contact/af/
contact-us/us/contact-us/how-to-make-a-silent999-call/
WEB

https://www.gloucestershire.police.uk

CCP, 340 High Street, Cheltenham, GL50 3JF
01242 228999 Ext 501
foodshare@ccp.org.uk
https://www.ccp.org.uk/pantry
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Gloucestershire Fire and Rescue Service –
Safe and Well

National Energy Action (NEA)

Gloucestershire Fire and Rescue Service has a
dedicated team of operational firefighters and
Community Safety Advisors (CSA’s) that conduct
‘Safe and Well’ visits at people’s homes throughout
Gloucestershire.
The CSA’s have received additional training to give
people in their homes not only fire safety advice, but
advice on their general wellbeing. This additional
training ensures the CSA’s can recognise winterrelated illnesses and issues, such as falls, cold homes,
flu and social isolation during health and wellbeing
checks for the over 65s.

NEA is the national fuel poverty charity, working to
ensure that everyone in England, Wales and Northern
Ireland is warm and safe at home.
NEA’s WASH Advice Service is a free support service
providing advice to householders in England and
Wales on their energy bills and keeping warm and
safe in their home. Help is also offered with benefits
advice and income maximisation.
FREEFONE

0800 3047159

WEB	
https://www.nea.org.uk/advice/wash-advice/

Download factsheet advice at: https://www.nea.
org.uk/mediafactsheets/wash-action-guides/

If the fitting of smoke alarms is recommended during
a ‘Safe and Well’ visit, these will be supplied and fitted
free of charge.
If you are concerned about someone who you feel is
at risk from a fire in their home, please call the advice
line 0800 180 4140
WEB	
https://www.gloucestershire.gov.uk/glosfire/your-

safety/

WEB	
https://www.gloucestershire.gov.uk/glosfire/your-

safety/safe-and-well/
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Neighbourhood Watch

Work and Training Supports

Neighbourhood Watch supports individuals
and groups to create safer, stronger and active
communities. It is an organisation that believes in a
caring society that is focused on trust and respect,
in which people are safe from crime and enjoy a
good quality of life and where people feel less afraid,
vulnerable or isolated in the place where they live.
Neighbourhood Watch schemes are led by local
street volunteers and supported by the police to:
• cut crime and the opportunities for crime
• help and reassure those who live in the area
• encourage neighbourliness and closer communities
You can find out about Neighbourhood Watch
schemes near your home by emailng the address
below.
Further information on crime prevention toolkits and
advice, go to our website (below)
EMAIL	cheltenhamnhw@gloucestershire.pnn.police.uk
WEB

web
https://www.ourwatch.org.uk/

Forwards
Forwards provides one to one support for people
with learning disabilities who are known to Adult
Social Care or Health to gain work experience and
paid employment. They work with a wide range of
partners to provide holistic, structured support to raise
aspirations of service users. Forwards is an all age
all disabilities service and can help people identify
job goals, improve confidence, reduce anxiety and
overcome barriers. Anyone can go to Forwards if
they have a disability, health condition or need some
support to gain confidence.
ADDRESS	Forwards

TELEPHONE
EMAIL
WEB

Employment Service, Gloucestershire,
County Council, 2nd Floor, Block 4, Shire Hall,
Westgate Street, Gloucester GL1 2TR
07825 024692
forwards@gloucestershire.gov.uk
https://forwardsgloucestershire.co.uk/

Going the Extra Mile (GEM Project), Gloucestershire
Warm and Well Scheme
Warm and Well is managed by Severn Wye Energy
Agency on behalf of the seven local authorities in
South Gloucestershire and Gloucestershire, and
Gloucestershire County Council. Free energy
efficiency advice is given that will help you stay
warmer and healthier in your home. This ranges from
simple changes you can make, to helping you access
grants for insulation or providing information about
renewable technologies.Since the scheme began
in 2001 Warm and Well has offered free energy
efficiency advice and supported the installation
of over 60,000 measures, including loft insulation,
cavity wall insulation, boilers, heating systems, solar
photovoltaics and solid wall insulation. Advice is also
given on switching energy tariffs or suppliers and
finding local installers and tradespeople
TELEPHONE
WEB

Advice line: 0800 500 3076
http://www.warmandwell.co.uk/

Going the Extra Mile (GEM) Project is committed to
helping people overcome challenges to employment,
with a view to moving them closer towards or into
work, including self-employment. This programme is
delivered through a partnership of community-based
organisations, managed by Gloucestershire Gateway
Trust on behalf of Gloucestershire County Council and
funded by the National Lottery Community Fund and
the European Social Fund.
People will have access to a wide range of options,
including confidence building, advice with job
searching and interview practice, opportunities for
increasing skills and qualifications, and accessing
training and work experience opportunities. The
scheme supports individuals experiencing barriers
to employment, for example disability; confidence;
mental health; language; lack of IT skills; life change;
going back to
work after raising a family. The GEM Project offers
tailored programmes to every individual through a
personalised action plan.
ADDRESS	Gloucestershire
TELEPHONE
EMAIL

Photo by Blubel, unsplash.com

WEB

Gateway Trust, City Works,
Alfred Street, Gloucester, GL1 4DF
01452 699741 OR 07422 972746
gem@ggtrust.org
www.glosgem.org
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Prospect Training Services Work Programme

National Star enables young people with disabilities
to realise their potential through education and
personalised learning opportunities, and by providing
other transition and accommodation services.

The Department for Work and Pensions (DWP) fund
the work programme run by Prospect. Job Centre Plus
refer people aged 18-65 to the company, who deliver
a range of training, mentoring and support workshops.
Each person who is referred to Prospect is monitored
and supported over a 2 year period. The programme
is aimed at getting unemployed people back into
employment and offers support in a number of key
areas, including:

The college itself offers programmes that are tailored
to meet individual aspirations and abilities, with a
strong emphasis on creative and performing arts,
sports, communication skills and life skills. Learner
progress is monitored through the setting of individual
goals and targets, and a strong multi-disciplinary
team, including speech and language therapists,
physiotherapists, occupational therapists and
behaviour specialists, ensure a holistic and personcentred approach is taken.
As a community resource, the national centre is also
able to offer short break opportunities, and other
health and wellbeing services such as activity and
therapeutic breaks; and as a recognised centre of
excellence, National Star is able to use its expertise in
order to offer training and development programmes
for professionals.
ADDRESS
TELEPHONE
EMAIL
WEBSITE

Ullenwood, Cheltenham GL53 9QU
01242 527631
enquiries@nationalstar.org
https://www.nationalstar.org/

•
•
•
•
•
•
•
•

Advice & Well-Being

National Star College

CV, Application Forms and Interview Technique
Online Training workshops
Work Ready Job Club
Confidence & Motivation workshops
Basic IT Skills
Self Employability workshops
Sector specific workshops
Individual support

PTS also offer traineeships and apprenticeships across
a range of sectors – see website link below.
ADDRESS	Prospect

Training Services, 60 Bristol Road,
Gloucester / GL1 5SD
TELEPHONE 01452 331 500
EMAIL
enquiries@prospect-training.org.uk
WEB
www.prospect-training.org.uk
WEB	
https://www.prospect-training.org.uk/
apprenticeships

Volunteering
Whether you give up your time to run singing
workshops, take to the airways at hospital radio, work
with vulnerable people or animals, assist your local
foodbank, a National Trust property or one of the
Cheltenham festivals, volunteering is a great way to
give something back to the local community and help
others. It is also a fantastic opportunity to meet likeminded people, develop new skills and gain valuable
work experience while helping a good cause.
Get in touch with your local charities, events
companies, the library, community organisations
and churches, who are often looking for extra help,
including a current demand for volunteer drivers to
assist senior citizens in the Charlton Kings area (see
Community Transport section in the Directory).
You can also look up volunteering opportunities on the
following websites:
Photo by Charles Deluvio, unsplash.com

WEB	
https://www.soglos.com/culture/42147/14-placesWEB
WEB
WEB

Charlton Kings Parish Council
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Work Clubs – Cheltenham Borough Homes

and enjoyable courses for adults from all walks of life.

The Work Clubs offer employment support and advice
on work, education, training and volunteering. They run
at Oakley Resource Centre twice a week and Hesters
Way Resource Centre twice a week. Staff provide help
with a range of supports, including job applications,
CVs, and interview techniques.

Assessed ‘Good’ by Ofsted in 2018, we have classes in
almost every area of England and Scotland. You do not
need any previous knowledge or qualifications to join
most of our courses, only a willingness to share with
others your curiosity, ideas and experience.

ADDRESS	Oakley

Resource Centre, 113a Clyde Crescent,
Cheltenham GL52 5QL or Hesters Way Resource
Centre, Cassin Drive, Cheltenham, GL51 7SU
TELEPHONE 01242 264222 (Oakley)
TELEPHONE 01242 521319 (Hesters Way)
WEB	 https://www.cbh.org/services/help-support/
employment-support-and-advice/

ADDRESS	Gloucestershire
TELEPHONE
EMAIL
WEB

Gateway Trust, City Works,
Alfred Street, Gloucester, GL1 4DF
0300 3033464
gem@ggtrust.org
www.wea.org.uk/about-us

Workers’ Educational Association
UK’s largest voluntary sector provider of adult
education in England and Scotland.

Photo by Maximilian Weisbecker, unsplash.com

the Workers’ Educational Association (WEA) is a
charity dedicated to bringing high-quality, professional
education into the heart of communities. With the
support of nearly 2,000 volunteers, 2,000 tutors and
over 5,200 members, we deliver friendly, accessible
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Business Networks
Community Cafés
Places of Worship & Spirituality

Community Meeting Places

Community Meeting Places

Public Houses
Meeting Rooms for Hire

COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult
individual websites, social media or contact service providers directly via email or telephone.

Business Networks

Community Cafés

CK Business Connect

Café Restyle

CK Business Connect is a thriving, friendly group
based in Charlton Kings, providingnetwoerking
opportunities for local businesses and people who
work from home in thte local area.

Serves breakfasts, lunches, hot and cold drinks, and
light snacks such as paninis and sandwiches.

The group was formed in 2017 following a Charlton
Kings Parish Council initiative (outlined in the Parish
Plan), with the aim of providing a support newtowrk
for locally-based small business owners and those
who work on their own at ahome in teh area.
Welcome Wednesdays – the group meets every
week on Wednesday mornings 10am – 12 noon at
the Sixways Wine Bar. New members are always
welcome to drop in for a chat and a coffee.
Thirsty Thursdays – for those who can’t make the
Welcome Wednesdays we have a monthly evening
meeting for social drinks and an informal business
related talk. These take places at a local venue 7 –
9pm on the first Thursday of the month. Details can be
found on the Facebook page.
We also occasionally run local events to support local
businesses including our very popular Pop-Up High
Street, linking with the Charlton Kings Summer Fair.
Virtual Meetings – during COvid 19 lockdown the
group has a Zoom meeting every Wednesday, 11am
- 12 noon. This has proved very popular and is likely to
continue going forward.
ADDRESS	
Sixways
EMAIL
SOCIAL

Wine Bar, London Road, Charlton
Kings, Cheltenham GL52 6HU
ckbusinessconnect@gmail.com
CKBusinessConnect

ADDRESS	
215 London
TELEPHONE

Road, Charlton Kings, Cheltenham
GL52 6HY
01242 257584 Café Restyle

Coffee Bean Café
ADDRESS	
41 Lyefield
TELEPHONE

Road, Charlton Kings, Cheltenham
GL52 8EZ
01242 522717

Deepspaceworks Community Cafe
There is a new community café based at the front of
Deepspaceworks. The café is on Sixways with gallery
space and exhibitions, where community information
is available and loose food is on sale. deepspaceworks
is an art centre: a unique creative space in which
the development of relationships between the arts,
enterprise and the public, at local, regional and
global levels are emphasised. Deepspaceworks is
not funded as an organisation but run voluntarily on
a not for profit basis and is committed to delivering a
broad based, accessible Visual Arts Space within the
community.
A ‘place for Art’, deepspaceworks incorporates
provides teaching & learning for all levels of ability;
societies, events and exhibitions as well as networking
opportunities. More information on the range of art
activities can be found in the café / deepspaceworks.
ADDRESS	
11 Hamilton
TELEPHONE
EMAIL
WEBSITE:
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King’s Coffee House

Mutina

Serves hot and cold drinks snacks, cakes, light lunches.
This is a not-for-profit business run by Charlton Kings
Baptist Church which provides work experience and
employment for adults with learning disabilities. Our
hope is to be a space where our customers can have
a taste, not only of great coffee, but of community too.

Italian café serving cakes, snacks, coffees and other
hot drinks, and Italian dishes such as pasta and pizza.
Also has ‘specials’ each day.

ADDRESS	
40 Church
TELEPHONE
WEB

Street, Charlton Kings, Cheltenham

GL53 8AR
01242 236 680
http://www.ckbc.org.uk/kings

Meadow Café
The Meadow Café is a family run independent
business passionate about creating a friendly
community café with sustainable values. The café
warmly welcomes dogs, families, friends,cyclists,
walkers, runners, vegans, meat-eaters, gluten
avoiders and everybody else, every day of the week.
We serve Coffee, delicious organic tea, have a unique
bagel menu and a large range of cake.
ADDRESS
TELEPHONE
EMAIL
WEB

Old Bath Road, Cheltenham GL53 7FF
01242 300 506
hello@themeadowcafe.net
http://www.themeadowcafe.net

Moosh serves a wide selection of coffees, teas and
soft drinks. A range of toasties, sandwiches and
cake are also served. Licenced for wine, beer and
prosecco. There is an outdoor seating area and
the café is available to hire in the evenings for small
groups, such as Book Clubs.
TELEPHONE
EMAIL
WEB

TELEPHONE

London Road, Charlton Kings, Cheltenham
GL 52 6HS
01242 255 816

Sixways Wine Bar (The Cheltenham Wine
Company)
Independent wine and gin bar, shop and deli. They
offer 100 wines and 40 gins as well as cheese and
meat platters and a range of nibbles. They also host a
range of events, including the Charlton Kings Business
Connect Group meetings and socials on Wednesday
mornings 10-12 and ‘Thirsty Thursdays’ for an informal
business-related talks and socials (7-9 pm) on the first
Thursday each month. Opening hours are 9am-11pm
Tuesday to Saturday and 11am to close on Sundays.
ADDRESS	
201 London
TELEPHONE
EMAIL
WEB

Road, Charlton Kings, Cheltenham
GL 52 6HU
01242 23 55 48
hello@Cheltenhamwineco.co.uk
https://www.cheltenhamwine.co.uk

The Coffee Bean

Moosh

ADDRESS

ADDRESS	
264

3a Church Piece, Cheltenham GL53 8JN
07793 974 209 Ray Dowling
hello@mooshco.com
http://www.mooshco.com

Serves sandwiches, baguettes (including made
to order), hot food to go, coffees and cold drinks.
Includes gluten free cakes. Open 9am to 5pm
Monday to Friday, and 10am to 5 p.m on Sundays.
ADDRESS	
41 Lyefield

Road West, Charlton Kings,
Cheltenham GL 53 8EL

Places of Worship & Spirituality

Charlton Kings Baptist Church
‘Morning Worship for All’ is at CKBC at 10.30am Please
see website for details of other services including
activities for children and young people.
ADDRESS	
Church
TELEPHONE
EMAIL
WEB

Street, Charlton Kings, Cheltenham
GL 53 8AR
01242 261 507
office@ckbc.org.uk
ckbc.org.uk

Cheltenham Inter Faith
The Inter Faith Network exists to promote
understanding, cooperation and good relations
between organisations and persons of different
faiths in the UK. Here, in Cheltenham, we work with
people of all faiths and no faith to promote mutual
understanding and awareness of different belief
systems. We do this through hosting speakers, events
and dialogue so that by getting to know one another
we recognise that we have far more in common than
58
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Our activities are based around Monthly Meetings and
special events.
MEETINGS

TEL
EMAIL
WEB

 .30pm in the Friends Meeting House (courtesy
7
of Cheltenham Quakers), Warwick Place, off
Portland Street, Cheltenham GL52 2NP
07795 422045 to join CIF
info@cheltenhaminterfaith.org.uk
http://www.cheltenhaminterfaith.org.uk

primary aged children. We also have a programme of
events for older members of our community including
a weekly soup lunch and a monthly short service and
tea.
Our church hall is the focus of our community
outreach with a variety of groups and activities
throughout the week including a community café
offering drinks, cakes and snacks.
ADDRESS
TELEPHONE
WEB

Cheltenham Mosque
Masjidal Falah, also known as, or co-located with
Cheltenham Muslim Association.
416-418 High Street, Cheltenham GL50 3JA
WEB	
https://mosques.muslimsinbritain.org/maps.
php#/mosque/607
ADDRESS

Cheltenham Synagogue
Cheltenham Hebrew Congregation is a small,
welcoming community with a beautiful regency
synagogue in the centre of town. It is independent,
with members drawn from Cheltenham,
Gloucestershire and beyond. We have a programme
of activities that goes beyond our regular servivces,
with educational and social activities throughout the
year.
Some of our activities are open to non-members –
whether living in the area or planning to visit. If you’d
like to know more, please contact our Secretary at the
email address below.
S
 ynagogue Lane, St James’s Square,
Cheltenham GL50 3PU
WEB	
https://www.cheltenhamsynagogue.org.uk
ADDRESS

Hindu Community Centre
Located in the St Paul’s area of Cheltenham town
centre. Offers community services, rooms to hire and
community projects.
ADDRESS
TELEPHONE

Community Meeting Places

may appear at first sight.

London Road, Cheltenham GL52 6HW
01242 242570
holyapostles.org.uk

Sacred Hearts of Jesus and Mary Roman Catholic
Church
A family-friendly community welcoming to all.
The strength of the Sacred Hearts’ spiritual and
community life derives largely from volunteers in the
parish. In our hearts and in our actions, we remember
that Christ came not to be served but to serve.
Whether for the church, hall, squash club, or bar
and lounge, volunteers put the Lord’s teaching into
practice with energy and commitment, as well good
humour, to help make Sacred Hearts a giving and
welcoming parish.
There are over forty parish groups providing religious,
social and ecumenical activities, offering plenty of
ways to participate and contribute. Whether a local
ministry, outreach programme, youth group, church
cleaning, the parish fete, hall committee or other
activity, there’s a lot to choose from.
TIMES	The

Church holds mass at the following times:
Sat: 10.30am and 5.30pm (Vigil for Sun)
Sun: 8.15am and 10.30am
Mon, Tueand Fri: 10.30am
Wed: NO MASS
Thur: 7pm
ADDRESS	
Moorend Road, Charlton Kings, Cheltenham
GL53 9AU
TELEPHONE 01242 524932
EMAIL
Cheltenhamsacredhearts@cliftondiocese.com
WEB
https://www.sacredhearts.org.uk

Swindon Road, Cheltenham GL50 4AY
01242 584250

Holy Apostles Church
Holy Apostles strives to be a genuinely family-friendly
and welcoming church, accepting people for who
they are and where they are ‘at’. The church family
encompaases people of all ages from both within the
parish and the wider surrounding area, and we are a
mix of people, from those who have been christians
for decades, to others who are just testing the waters
of faith.
Our weekly worship on a Sunday morning includes
groups for all ages from babies through to teens.
Once a month we hold an All Age service and also
Messy Church with crafts and tea for families with
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St Mary’s Parish Church

Public Houses

St Mary’s has a variety of services. Holy Communion
is at 8am on Sundays; Parish Communion is held at
10am with toys at back for young children; and, during
term time Junior Church meets in vestry or Parish
Centre. On the first Sunday of each month at 10am
There is a Family Service, which is more informal,
with family-friendly words & music. The Church has
a variety of activities running regularly for all ages.
Please see website for details.
N
 ew Street, Charlton Kings, Cheltenham
GL53 8JJ
TELEPHONE	
01242 224883 (parish office); (Revd Graham
Bowkett); 01242 253402 or, Derrick Walker
(verger) for room bookings 01242 253402
EMAIL	
parishoffice@stmarysck.org.uk or vicar@
sstmarysck.org.uk (for Vicar) or for verger and
room
BOOKINGS
verger@stmarysck.org.uk
WEB
https://www.stmarysck.org.uk
ADDRESS

Masjid Al-Madina
Located in centre of Cheltenham. Open for male
prayer on Fridays 1.30 and 2.30pm.
ADDRESS

2
 5 Sherbourne Place, Cheltenham GL52 2RS
01242 237992

Photo by Ualvi Safari, unsplash.com

TELEPHONE

Beaufort Arms
Having been standing since the late 1700s, the
Beaufort is one of the oldest pubs in Cheltenham.
With its fresh coat of paint, new layout and updated
exterior, its pub roots still have not been lost.
ADDRESS
TELEPHONE
WEB

184 London Road, Cheltenham, GL52 6HJ
01242 690339
https://www.thebeaufortarms.co.uk/
reservations@thebeaufortarms.co.uk

Charlton Kings Social Club & Institute
The club has over 1800 members and still growing
and membership is open to all over the age of 18 –
and offers a warm and friendly welcome to all.
It is a village-style club with a thriving social scene. It
is also a focal point for celebrations, a base for many
local organisations and a meeting point for people
from all walks of life. The club has a Lounge Bar,
Sports Bar, Skittle Alley, Function Room, and patio
area. It holds many events throughout the week,
including a quiz night, bands and entertainment,
poker night, membership draw, and a real ale festival.
The club is fully air-conditioned and free Wi-Fi is
available.
– Thu 1200 – 1500 hrs and 1800 – 2300 hrs
Fri 11.30 – 1500 hrs and 1800 – 2400 hrs
Sat 1200 – 2400 hrs
Sun 1200 – 2300 hrs
ADDRESS	21 Church Street, Charlton Kings, Cheltenham
GL53 8AP
TELEPHONE 01242 525511 / 528716
EMAIL
ckclub@mail.com
WEB
https://charltonkingssocialclub.co.uk

Photo by Obi Onyeador, unsplash.com

TIMES	Mon
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The Royal

A child-friendly pub with pub food served every
day with meal deals and specials on offer. There is
a patio and plenty of indoor seating available. Also
serves breakfasts. Wi-fi, disabled access and baby
changing available. The pub also has burger nights,
roasts and specials.

Serves food 7 days a week, lunch and dinner,
including Sunday lunches. Families are welcome
and there are children’s meals provided. Food
includes plant-based dishes, gluten free and dairy
free dishes and the kitchen is flexible to respond to
dietary needs. There is a takeaway menu on certain
evenings and a burger night.

ADDRESS
TELEPHONE
WEB

Cirencester Road, Charlton Kings, GL53 8EG
01242 571794
https://www.clocktowerpub.co.uk

Meeting Rooms and venues for hire.
ADDRESS
TELEPHONE
EMAIL

The Langton

Community Meeting Places

Clocktower

WEB

54 Horsefair Street, Charlton Kings, GL53 8JH
01242 228937
hello@royalpub.co.uk
https://royalpub.co.uk

Pub, bar and restaurant with courtyard and garden.
Pub menu and Sunday Roasts are on offer. The
website has the facility to view a menu with allergens
filtered out.
ADDRESS
TELEPHONE
WEB

181-191 London Road, Cheltenham GL52 6HT
01242 233022
https://www.thelangton.co.uk

London Inn

Photo by Tabitha Turner, unsplash.com

The facilities available at the London Inn make
this a suitable venue for conferences, meetings,
themed evenings, Christmas celebrations, birthday
parties, anniversaries, christenings and retirement
celebrations, with a function room for whatever the
occasion the London Inn can help you celebrate in
style. There is a main bar and lounge dining area with
disabled access to all downstairs areas, with disabled
toilet and baby changing facility. They serve coffee
and locally sourced cakes all day, with a Carvery
served on a Sunday, and lunch and evening menus.
There is also a skittle alley and a children’s play area.
Accommodation is also available at the Inn.
ADDRESS
TELEPHONE
EMAIL
WEB

195 London road Charlton Kings GL 52 6 HU
01242 525606
info@londoninncharltonkings.co.uk
https://www.thelondoninncotswolds.com

The Merryfellow
Under new management the Merryfellow has a new
selection of tasty food, from breakfast rolls to Sunday
roast, as well as a wide range of great drinks.

Photo by Ualvi Safari, unsplash.com

Open 7 days a week until late, the Merryfellow offers
a range of cosy spaces inside and a spacious beer
garden outside.
With regular musical entertainment, quizzes and
special events for all the family, there is something
for everyone here.
ADDRESS	
T he
TELEPHONE
EMAIL
WEB

Merryfellow, 2 School Road, Charlton
Kings, GL53 8AU
01242 471391
hello@themerryfellow.com
www.themerryfellow.com
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Sacred Hearts Parish Hall

A large hall available which has disabled access and
toilets and catering facilities. There is also a smaller
meeting room available to hire and a small kitchen.
These are situated next to the Parish Council Office
and Charlton Kings Library.

Sacred Hearts Parish Hall is an asset of the parish and
used for many activities and functions, such as the
summer fete, blood donor drives, dances, weddings,
coffee mornings, keep-fit classes, children’s dance
classes, the U3A bridge club, Probus meetings and
many other social and business events.The Lounge,
which seats up to 60, can be hired separately from
the hall and bar, and is frequently used for meetings
and receptions, including Weight Watchers, Catholic
Women’s League and other community and business
organisations.

ADDRESS	
26 Church

ADDRESS	
Moorend

Please note that many of the other churches and
public houses also have rooms for hire.
Stanton Hall

TELEPHONE
EMAIL

Street, Church Piece, Charlton Kings
GL53 8AR
01242 250087
admin@charltonkingsparishcouncil.gov.uk

Road, Charlton Kings, Cheltenham
GL53 9AU
TELEPHONE 01242 524932
WEB	
https://sacredhearts.org.uk/our-parish/parishhall

St Mary’s Church and Parish Hall
The Church is suitable for large recitals and concerts
seating 150 people in pews. Hearing loop; organ;
piano; disabled access and toilet.
St Marys Parish Centre has a number of rooms
available:
•	The Hall is suitable for large groups; lectures;
celebrations; birthday parties £20 for first 2 hours
then £9 per hour. Includes use of large kitchen.
Discounts available for long term regular bookings.
Tables available. Seats up to 60. Pull-down projector
screen; piano; hearing loop.
•	The Quiet Room is suitable for small private
meetings at £8 per hour. Ground floor. Seats 3 -4
people. Disabled access.
Photo by Karly Gomez, unsplash.com

•	The Lounge is suitable for medium sized groups
and meetings. £10 per hour, discount on regular
bookings. Upstairs, seats up to 20 people, tables
available.
•	Annie’s room is suitable for small groups and
meetings. £10 per hour with discounts for regular
bookings. Upstairs, seats up to 12 people.
 t Marys Church booking is through parish
S
office po@stmarysck.org.uk (01242) 224883.
TELEPHONE	
St Marys Parish Centre booking Derrick Walker
01242 525742
EMAIL

Photo by Gor Davtyan, unsplash.com

Community Meeting Places

Meeting Rooms for Hire
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Transport & Mobility

Community Transport

Community Bus Services
Stagecoach Bus Services
COVID-19 INFORMATION: To check current arrangements under Covid-19 restrictions, please consult
individual websites, social media or contact service providers directly via email or telephone.

Community Connexions

Community Transport services
Bus Services

Charlton Kings Senior Citizens’ Welfare Committee
(local bus provided for some activities)
Charlton Kings Senior Citizens’ Welfare Committee
has been supporting Senior Citizens for over 60
years with the aim of helping them to maintain their
independence and enjoy quality of life. Seniors with
no means of transport and who would otherwise
not be able to get out can be taken to various
activities and fortnightly supermarket shopping
trips. Passengers are taken door to door. For the
shopping trips a passenger assistant will help with
packing if necessary, and carry the shopping from
the minibus to their door. We ask a small donation
for each journey. Please note that this is a service
for community activities i.e. not a taxi service for
individual hospital, medical or other appointments.
TELEPHONE
EMAIL
WEB

01242 523144
Secretary@CKSCWC.org.uk
https://ckscwc.org.uk/

At Community Connexions, we provide transport for
people of all ages across Gloucestershire and beyond
who would otherwise struggle to get where they need
to go. This may be due to physical, mental, social or
rural barriers.
Our fleet of qualified drivers and trained volunteers
are dedicated to providing transport to help enable
independence, inclusion and participation. As a
registered charity with over 30 years’ worth of
experience, we offer community transport at its best.
Our transport services are reliable, punctual, safe and
fully accessible. The services include a door-to-door
service, community bus routes, group bookings and
vehicle loans.
The service relies on volunteer drivers and we are
always looking for more. You can register on the
website with the service or by telephone. Drivers will
help with carrying shopping and ensuring people
get home safely indoors. There are wheelchair
accessible services driven by qualified drivers or with
trained volunteers using their own cars. The annual
registration fee is £20 and this enables unlimited travel
with individual journeys starting from as little as £5.00.
ADDRESS
TELEPHONE
EMAIL

Photo by Zac Harris, unsplash.com

WEB

 andford Park Offices, College Road,
S
Cheltenham GL53 7HX
0345 680 5029
info@communityconnexions.org.uk
https://communityconnexions.org.uk
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Driving Miss Daisy

Bus Services

We provide a bespoke, person-centred service
based on the needs of each individual client. We run
a pre-booked community driving and companion
service for anyone (elderly, disabled, children) who is
unable to drive, in order to enable them to maintain
their independence. As well as requests such as
shopping trips, pets to the vet, hairdresser and dental
appointments, or simply days out to the seaside or
gardens centres, the driver can accompany clients
into a doctor’s surgery or hospital appointments in
order to transmit relevant information back to family
members, rather than the client just being taken and
collected from their appointments.
We have two cars in the area, one of which is a
wheelchair accessible vehicle. Our drivers are DBS
checked, hold a level 2 First Aid certificate, have
advanced driver training, are fully licensed as a private
hire driver by the local authority, are Dementia friends,
and have received manual handling training in order
to assist anyone in and out of wheelchairs.
We will also ensure that on return from a hospital stay,
the client is settled back home before leaving.

Stagecoach and Pulhams bus services
The B, P and Q are local services that go to and from
Charlton Kings to other parts of Cheltenham and the
town centre. The 801 goes through Charlton Kings
to Moreton in Marsh and the 51 goes form Charlton
Kings via Cirencester to Swindon. There are 25 bus
stops within Charlton Kings. The Stagecoach Bus App
is great for planning journeys, viewing live bus times
and finding your nearest bus stop.
https://stagecoach.onelink.me/2899670060?
Travelshop, 229 High Street,
Cheltenham GL50 3HH
TELEPHONE 01242 544120
WEBSITE	To view bus stops:
https://www.geopunk.co.uk/locality/E0011690
	For Stagecoach timetables:
https://www.stagecoachbus.com (Services B & 51)
	For Pulhams Coaches:
https://www.pulhamscoaches.com (Service P/Q)
MOBILE APP:

ADDRESS	
Stagecoach

We are trusted by Care organisations, Local
Authorities and Day centres, 70% of our clients use us
regularly.
There is a charge for the service, with prices based
on individual requirements and including travel and
companion time.
EMAIL
TELEPHONE

Photo by Ant Rozetsky, unsplash.com

WEB

cheltenham@drivingmissdaisy.co.uk
0333 014 6211
https://drivingmissdaisy.co.uk
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